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Published on the 6th day of April, 1968 

Citation. 

Interpre
tation. 

Cap. 237. 

No. 8 of 1968 

REGULATIONS 

Made by the Guyana Electricity Corporation 

Under Section 20 of 

THE ELECTRICITY ORDmANCE, 1957 
(No. 34 of 1957) 

1. These Regulations may he cited as the Electricity Cor-
poration Supply Regulations, 1968. 

2. 
quire -

In these Regulations, unless the context otherwise re· 

"consumer" means a person who is supplied with energy 
or whose premises are for the time being connected 
with any Corporation public installation for the pur
pose of a supply of energy, and a person who had 
made application to the Corporation for a supply of 
energy to be provided to premises wiuhin the Corpora
tion's area of supply; 

"high voltage" means a voltage exceeding 650 volts under 
normal conditions; 

"low voltage" means a voltage not exceeding 250 volts 
under normal conditioos; 

"medium voltage" means a voltage exceeding 250 volts but 
not exceeding 650 volts under normal conditions; 

"the Ordinance" means the Electricity Ordinance, 19 57. 
(including the Electricity Order 1927, as from time to 
time amended), and any Ordinance or Act amending 
the same, and the Electric Lighting Ordinance to the 

extent referred to in section 26 of the Electricity 
Ordinance, 1957; 

"person" and words importing persons shall include Cor
porations, Local Authorities and Government bodies 
31ld departments; 

"supply contract" means a contract between the Corpora
tion and a consumer for the supply of energy by the 
Corporation, and 

the &ingular shall include the plural and vice versa. 
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3. (a) An.v person may apply to the Corporation for a supply of Application 
for Supply. 

energy to any premises witlhin the Corporation's area of supply. 

(b) Every application for a supply of energy shall be made 
in the form from time to time prescribed by the Corporation. 

(c) Except as otherwise agreed by Uhe Corporation the 
characteristics of the 1Service availaible will be as stated in the Corpora
tion's tariff from time to time applicable to the supply in question. 
Where owing to special circumstances a supply is to be provided other
wise Uhan in accordanoo with a tariff, the characreristics of the service 
shall be at the discretion of the Corporation. 

( d) The Corporation will not connect a supply before -
(i) the premises and installation to which it is to be 

connected have been approved by the Corporation 
and the Government Electric l111Speotor; 

(ii) the applicant for the supply has paid the deposit 
payable in respect thereof and has CQmplied with 
any other applicable provisions of these Regulations. 

( e) The Corporatioo will wherever possible connoot a supply 
of energy within 21 days after the applicant has complied with the 
provisions of paragraph ( d) of thi!s Regulatiion but no assurance can 
be given as to the period required for the connection of the supply. 

4. Upon the Corporation making available a supply. of Contract. 

energy, the application form submitted shall constitute a contract be-
tween the applicant and the Corporation for the provision of a supply 
of energy in accordance with the provisions of the Ordinance and of 
these Regulations; provided that in any particular case the Corporation 
may, before it connects the supply, require the applicant to enter into 
a separate contract for the supply of energy on such terms (not being 
inconsistent with the provisions of the Ordinance and of these 
Regulations) as the Corporation may prescribe. 

5. A consumer shall not be entitled to assign the benefit of co~tract not 

his contract or his right to a SUPP!Y of energy and shall not sell or :~;::,ab~~t 10 
supply or cause to be sold or supplied to any other person tlhe energy be aotd. 

supplied, without fir.st obtaining the written approval of the Corpora-
tion. 

t>. Without prejudice to the Corporation's right to discon- Termination 
tinue the supply of energy to a consumer's premises under these a, Contract. 

regulooons, a supply contract may be determined at any time by either 
the Corporation or the consumer giving to the other not less than one 
month's previous notice in writing to determine the same . 

. Any such notice may be given -

(a) by posting the same in a pre-paid envelope addressed 
to tlhe consl.lltiler at the premises to which the supply 
is provided or, at tlhe option of the Corporation, at 
his last known address, or in the case of notices to 
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the Corporation, addressed to the Corporation at its 
head office, or by delivering the same to the con
sumer or the Corporation at such address as afore
said; every notice so gi~n shall be deemed to be 
served when it is delivered as aforesaid or, as the 
case may be, 72 hours after it is posted and to prove 
such service it shall be sufficient to prove that the 
notice was delivered to or left at the correct address 
or, as the case may be, that the envelope containing 
the notioe was properly addressed, stamped and 
posted; or 

(b) by advertisement addressed generally to all the con
sumers affected (provided they are adequately iden
tified) published a.t least once in the Gazette and in 
one or more daily or Sunday newspapers circulating 
throu~out Guyana; · 

7. Upon submitting an applioatiion form the applicant shall 
deposit with the Corporation by way of security for charges for the 
supply of energy such sum of money as is provided for in the tariff 
for the time being applicable to 1:lhie proposed supply and such further 
sum, if any, as is payable by such applicant in accordance with the 
provisions of these Regulations. 

Deposit 8. A deposit shall be returned to the consumer on the ter
~~~~:U ~~. ese. mination of his supply contract, subject to the deduction therefrom 
sums due. of all outstanding amounts due to the Corporation by the consumer. 

Deposit re
turnable ""llh 
interest 

Applicant 
to obtain 
necessary 
licences. 

Supply 
line. 

9. Simple interest at the rate of four per centum per annum 
shall be payable on a deposit when it is returned to the consum'i;!r: 

Provided that no interest shall be payable -

(a) in respect of any part of a calendar month; 

(b) if the consumer's contract is terminated within six 
months of the commencement of the supply of 
energy. 

10. The applicant shall obtain for the Corporation all neces-
sary pemtlssions and licences for entry upon any premises, and for the 
erection or attachment of such lines, posts, standards or line equip
ment as may be required by the Corporation for the safe supply of 
energy to the applicant's premises. 

11. The Corporation shall, without charge, provide a supply 
line to the point of entry to the applicant's premises: 

Provided that the Corporation may require an applicant to con
tribute the whole 01 any part of the cost of providing and maintaining 



93 

and repairing so much of any supply line as exceeds sixty feet in length 
from a distributing main of the Corporation. Notwithstanding any 
such contribution, the supply line shall remain the property of the 
Corporation. 

12. Every consumer shall be responsible for maintaining his ~onsum~r·s 
installation and electrical apparatus in a safe condition to the satisfac- mstallation. 

tion of the Corporation and the Government Electric Inspector. 

13. Every consumer shall ensure that the Government Electric Acee~ 10 

Inspector and/ or any representative of the Corporation shall, at all pre111Jses. 

reasonable times, be permitted to enter any premises to which energy 
is being, or has been, supplied by the Corporation for the purposes 
of inspecting any electrical installation and apparatus thereon or of 
ascertaining the quantity oi energy supplied or of connecting or dis
connecting the supply of energy, or for any of the purposes of these 
Regulations. 

14. Neither the connection of thre supply of energy to a con- Injury, loss 

sumer's installation or any part thereof or any apparatus, nor the •tc. 
approval, inspection or testing of any such inst:allation or part thereof 
or any apparatus shall imply any warranty that the installation or 
any part thereof or the apparatus is safe or suitablie for any purpose 
or purposes and the Corporation shall not be liable for any injury 
loss or damage resulting directly or indirectly from any defect and/ or 
inadequacy in a consumer's installation or apparatus. 

15. The Corporation may use any supply line connected to use or 
a consumer's premises for the purpose of supplying energy to another supply line. 

consumer. 

16. (a) Whenever a transformer is installed by the Corporation Cnar4e, fo! 
for the purpose of supplying energy to one consumer the Corporation trnn,fornu:n. 

shall be entitled to require such consumer to pay to the Corporation 
the whole or a part of the cost of the transformer and of the in-
stallation thereof. 

(b) Whenever a consumer's installation is connected to a 
transformer through which other conswners not exceeding 3 in number 
are supplied with energy, the Corporation shall be entitled to require 
such consumer to bear such part of the cost of the transformer and 
the instalJation thereof as the Corporation shall consider fair and 
reasonable in the circumstances and if such other consumers or any 
of them shall already have paid the full cost of the transformer and 
the installation thereof, the Corporation shall make to them such 
refund as the Corporation shall consider fair and reasonable in the 
;ircumstances. 

( c) N otwithstand.ing any such payment as aforesaid, the trans
~ ,rmer shall remain the property of the Corporation. 



Person liable 
for energy 
charge~. 

94 

17. Every person who talces or applies for or requests a supply 
of energy shall pay all charges for energy supplied -

(a) under his supply contract; or 

(b) at his request prior to the commencement of his 
supply contract, or after the determination of such 
contract. 

Guarantee 
minimum 
venue. 

r~ 18. Where the estimated cost of making energy available to 
any prem[ses or area is such that the income to be derived from the 
supply of energy to such premises or area may be insufficient to war
rant such cost, the Corporation may decline to make energy available 
to such premises or area except upon the provision of a satisfactory 
guarantee that a minimum quantity of energy will be taken by such 
premises or area for a specified period and, if the Corporation so re
quires, the payment to the Corporation of a deposit by way of security 
for payment of the whole or any part of such minimum quantity of 
energy (suoh deposit to be returnable only if and to the extent that 
such quantity is in fact taken and paid for over the said pericxl.). 

Tari'ls. 

Measurement 
of energy 
supplied. 

19. (a) Subject as hereinafter provided, the Corporation's charges 
for each supply of energy provided by it shall be calculated in accord
ance with suoh of the Corporation's tariffs for the time being in force 
as shall in accordance with the terms thereof be applicable to the 
supply. 

(b) The Corporation's tariffs shall be prescribed, and may 
from time to time be added to, amended, and/or withdrawn, by resolu
tioo. of the Corporation. 

(c) Toe Corporation's tariffs shall be so framed as to ensure 
that the Corporation's charges for a supply of energy shall not at any 
time exceed tihe limit of price for the time bcing applicable to such 
supply in accordance with the provision of the Ordinance. 

(d) The Corporation shall publish and make known its tariffs 
and all changes therein in such manner as will in the opinion of thl! 
Corporation secure adequate publicity for them. 

( e) Notwithstanding anything in the foregoing provisions of 
this regulation but subject always to the provisions of section 21 
of the Ordinance and any statutory modification or re-enactment 
thereof, the Corporation may in the case of energy supplied for street 
lighting purposes, and in any other case where, in its opinion, the 
tariffs in force are not appropriate owing to special circumstances, 
enter into an agreement with any person for the supply of energy 
to him on such terms as may be prescribed in the agreement. 

20. (a) Unless some other method of measuring the amount of 
energy supplied to a consumer's premises shall have been agreed be
tween the Corporation and the consumer, the Corporation shall mea
sure such amount of energy by means of a meter installed by the Cor
porotioo on the consumer's premises. 
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(b) All energy supplied to a consumer's premises at any one 
tariff shall be supplied through one meter. 

21. No fee shall be payable by the consumer for the installa- Meter_ In-
• f h h l f • be 'ded f stallaunn. tion o a meter w ere t e -supp y o energy 1s to provt · or a 

period exceeding 1six months. In any other oase the Corporation may 
make a charge for such installation. 

22. An account for charges for the supply of energy shall 
be rendered to the consumer at intervals of about one month provided 
that an accidental omission to despatch anv account or accounts sha11 
not release a consumer from responsibility for the charges for ener!!V 
supplied to him. Except where otherwise expresSly a1?Teed, every 
account s·hatl be pavable within 21 davs of the issue of t1he account 
arid if pavment in full is not made within that period the Corporation 
mav. without notice. disconnect the suooly in question and any other 
supply orovided to t-he same consumer. For the purposes of this 
regulation. an account shalt be deemed to be issued when it is posteld. 

.\CCO'.lllU, 

Th C ' ' T d • , f Cbarse1 for 23. e oroor::it1on mav me u e m a consumers account or work done i,y 

the snonlv of ener'!V anv mmaid ch::irt?es for work done or services Corporati.on 

rendered hv the rorpcmttion in or ahnut the consumer's supplv. and :;';~~~,emm
such n~cmmt sha11 remain subject to the terms and. conditions of pay- ~~~=er;~, 

ment for the supply of ener!zy under these regulations. cner.:>'· 

. , bl 1'on •ccc,s 
24. Tf for anv reaison the Corporation 1s una e to secure to meicr. 

access tn a meter on the consumer's oremises for the ouroose of read-
inl!' it. the Corooratinn mav determine the amount of ener!!V suoplied 
to the premises on the hasis of the averal!e monthly commmotion hv 
the consumer durinl!' the orevious three months. This methocl of 
determininl!' the amount nf ener!!V supplied shalt not be emotoyed for 
more than two consecutive months and if thereafter the Corporation 
is unable to secure access to the consumer's meter for the purpose of 
reading it. the Comoration may. without notice. disconnect the supply 
of ener!!)' to the consumer's premises. 

25. Where the supply of ener!!V has been discoooected from a ~,CSi~~~er. 
consumer's oremises in oursuance of the provision~ of the preceding 
reirutation, the supoly shalt not be reconnected unless the meter is 
resited on the nremises to the satisfaction of the Corooration and the 
Government Electric Inspector. The cost of such re-siting of the meter 
sha11 be borne by the consumer. 

26. If the Corporation is satisfied that a meter has not accur-
ately registered the amount of energy supplied to a consumer's pre
mises, the Corporation may determine the amount on the basis of the 
average monthly consumption by the consumer during the previous 
three months ( month for this purpose meaning a period of approxim
ately one month between normal meter readings). 

Failure of 
meter . 
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27. If a consumer has reason to believe that his meter is not 
registering accurately the amount of energy supplied to his premises, 
he may notify the Cor,poration in writing to that effect. If the Cor. 
pora1Ji.on is satisfield that the meter may be registering inaccurately, 
the Corporation shall test the meter and carry out any repairs that 
may be found without charge to the consumer. If the meter shall 
be found to be accurate the consumer shall pay a testing fee of Five 
Dollars. 

28. The consumer shall give to the Corporation prior notice 
in writing of every proposed alteration in the number or type of the 
appliances or apparatus he intends to use. If such alteration is approv
ed by the Corporation the terms and condii.tioru of the consumer's 
supply shall be varied as may be appropriate. 

29. If an applicant requires or a consumer talces a supply of 
energy for a period not exceeding six months he shall pay to the 
Corporation the whole or such part of the cost of providing such 
supply as the Corporation may direct. 

30. If any protective apparatus installed in the Corporation's 
system fails to operate by reason of a defect in the consumer's installa
tion the Corporafiion may make such alteration to the said installation 
as is necessary to overcome the failure, and the consumer shall re
imburse the Corporation for the cost of such rectification and for the 
cost of any damage to the Corporation's system resulting from such 
failure. 

31. The Corporation's system of supply of energy shall nor-
mally provide alternating current at fifty cycles a second. 

32. The supply of energy to a consumer's premises shall, in 
the discretion of the Corporation, be at a low, medium, or high 
voltage. 

33. The location of the point of supply of energy and of the 
met.er shall be determined by the Corporation; provided that in special 
circumstances the Corporation may, in its discretion, provide more 
than one point of supply. 

34. Jf the consumer requests that the supply of energy to 
his premises should be by a method other than that which the C.Or
poration \l1ould o rdinarily adopt, the Corporation may, in its. discretion, 
agree to the consumer's request and the consumeT shall pay to the 
Corporation all costs and expenses incurred in providing the supply 
of energy which are in excess of the estimated cost to the Corporation 
of providing the supply by the means that the Corporation would 
ordinarily adopt. 

35. The consumer shall be responsible for the safe keeping 
of the Corporation's meter and otheT apparatus installed on his pre
mises for the supply of energy. The consumer shall not interfere 
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with or permit any person, other than an officer or servant of the 
Corporation to interfere with the Corporation's meter or other 
apparatus. 

36. The consumer shall be responsible for any damage to or Damage to 

loss or destruction of the Corporation's instaJlation on the premises ~;t• 
caused othern;se than by force majeure or by any act within the lnst11Uatioa. 

control of the Corporation, and the consumer shall pay to the Cor-
poration the cost of making good such damage or loss. 

37. The ~orationh may instofall d~rotectivt: apptharatus ?n af ~;~~':!. 
commmer's premises for t e purpose . 1sconnectmg e supp,y o 
energy in the event that the consumer's installation is used in a man-
ner likefy to cause a demand for energy that exceeds the Corporation's 
installed transformer capacity for the area in whioh the premises 
are situated. 

38. The Corporation may discontinue the supply of energy !f!11~a~u 
to a consumer without notlice - supply of e 

(a) if the consumer fails to comply with any term of hls enel'I)'. 

supply contract or any relevant provision of these 
regulations; 

(b) if the consumer is convicted of any offence under 
the Ordinance or any order. regulation or other in
strument taking effect thereunder: 

( c) if there is no valid contract in force in relation to 
such supply. 

39. If a supply of energv to a consumer's premises is dis- ~co~~oa 
connected in punmance of regulation 22. the suoplv shall be restored dlscontinu

to the premises on paymen,t by the consumer of all sums due to the =~~:~: :t"· 
Corporation together with such char!!e not exceeding the estimated acouat. 

cost of restoring the supply as the Corporation may require. 

40. If a supply of energy to a consumer's premises is dis-
connected under any of these re!!1Jlations, unless otherwise provided. 
the supply shall be reconnected only after: 

(a) amends have been made by the consumer to the satis
faction of the Corporation, and, in approoriate cases, 
of the Governmoot Electric Inspector; and 

(b) payment has been made to the Corporation by the 
consumer of such sum not exceedin'! the estimated 
cost of restoring the supply as the Corporation maJ 
require. 

Reconnection 
of supply 
generally. 

41. If a consumer is being supplied with energy by the Cor- ~;:\f1dis-
porntion at two or more premises and the supply to one or more of coan~cted 

such nremises has been disconnected at his request, or in pursuance l:~~~=d °:~' 
of these teguiations, the Corporation may include in his account for acount for 

th l f t h f _,. • hi h . connected e supr y o energy o any ot er o su,,,u premises w c remam con- premises. 
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nected, any amount due in respect of the disconnected supply. For 
the purposes of regulation 22, the total amount included in the account 
shall be deemed to relate to the supply of energy to the connected 
premises in respect of which the account for charges is rendered. 

42. The Corporation may temporarily discontinue the supply 
of energy to a consumer's premises for the purpose of testing or 
effecting repairs to its system, or to its installation on the premises, 
or in the event of an occurrence affecting or liable to affect the proper 
working of its system or installation. 

43. Thie Corporation may, withqut notice. disconnect the sup-
p1y of energy to a consumer's premises and may, in addition, terminate 
his contract for such supply -

(a) if there is found on the premises any unauthorised 
device which, in the opinion of the Corporation, is 
capable of affecting the proper operation of the meter 
on the premises, or 

(b) if the seal affixed by the Corporation to its meter, 
fusebox, or other installation on the premises has 
been broken; or 

( c) if the Corporation is satisfied that its supply line. 
meter, fusebox or other installatfon or anv installation 
between the point of supplv and the meter has been 
interfered with; and may in addition without notice 
disconnect the supply if there is no valid contract in 
force in relation to such supply. 

consumer 44. If a supply of energy to a consumer's premises is dis-
to make d d h , 
good all connecte ,m ier t e provisions of regufatton 41. but the consumer's 
<:0 rpora- cootract is not terminated by the Corporation and the consumer wishec: 
uon a ex- b h 1 f h' ' h pcnscs before to ave t e supp y o enerey to ts premtsec: re-connected. he s all 
reconnection. nay to the C'omoration anv cbarre as~es-ed hv the Coro()J'ation for 

Removal of 
meter upon 
termination 
of contract. 

Unauthorised 
reconnection. 

energy wrongfully obtained tol!ether with such a fre for reconnection 
AS the Corporation may require. The Corporation may Also require 
that the point of supply of energy to the consumer's premi,;es he first 
relocated or modified at the expense of the consumer. to the satisfac
tion of the Corporation and the Government Electric Inspector. 

45. Upon the termination of a supply contract the Corporation 
may remove from the premises its meter and ::iny other installation 
belonging: to the Corporation . 

46. Where a supply of energy to a consumer's premises has 
been disconnected in pursuance of the provisions of these regulations. 
the consumer shall not reconnect the supply or permit or cause any 
person, other than an authorised officer or servant of the Corporation, 
to reconnect it. In the event of any unauthorised reconnection of 
such supply, the Corporation may again disconnect the supply. Any 
reconnection of the supply of energy shall be undertaken subject to 
the provisions of regulation 44. 
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47. If the Corporation is satisfied that a consumer's installation Disconnection 
. alled his . . d f . th C . for defective or any apparatus mst on pre1DJSes lS e ective, e orporatton installation. 

may, without notice, disconnect the supply of energy to the premises, 
and the supply shall not be reconnected unless the defect has been 
remedied to the satisfaction of the Corporation and the Government 
Electric Inspector. 

48. 
repealed. 

The Electricity Corporation Regulations 1963 are hereby Repeal of 
Electricity 
Corporation 
Regulations 
1963. 

49. These regulations shall come into force on the 28th day ~:r:.in;',nto 
of March, 1968, and shall be published in the Gazette as early as force. 

possible thereafter. 

These Regulations were made by the Guyana Electricity Cor
poration on the 28th day of March, 1968. 

R. E. 0. MORIAH, 
Secretary. 
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