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REGULATIONS
Made Under
FLECTRICITY SECTOR REFORM ACT 1999
(No. 11 of 1999)

IN EXERCISE OF THE POWERS. CONFERRED UPON ME BY SECTION 70 OF
THE ELECTRICITY SECTOR REFORM ACT 1999, I HEREBY MAKE
THE FOLLOWING REGULATIONS:-

ARRANGEMENT OF REGULATIONS

REGULATION

[ Citation

2 Amendment of regulation 2 (1) of the Principal Regulations.
3. Amendment of regulation 4 of the Principal Regulations.

4 Amendment of regulation 14 of the Principal Regulations.
A Amendment of regulation 15 of the Principal Regulations.

0. Amendment.of regulation 18 (1) of the Principal Regulations.
7 Amendment of regulation 21 of the Principal Regulations.

8. Amendment of regulation 24 (b) of the Principal Regulations.
9. Amendment of regulation 270f the Principal Regulations.

10. Amendment of regulation 28 of the Principal Regulations.

11, Amendment of regulation 30 of the Principal Regulations.

12, Amendment of regulation 31 of the Principal Regulations.
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I. These Regulations, which amend the Public Electricity Supply Regulations

in the Third Schedule to the Electricity Sector Reform Act 1999, may be cited an the

Public Electricity Supply (Amendment) Regulations 2010.

Ll
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(k)

2. Regulations 2 (1) of the Principal Regulations is amended -

in paragraph (), by inserting immediately atrer the words “for such
supply™ the words “inchuding prepaid meters and remote tmeters™
by substitutine for the foll <op at the end of paragraph o

senmmeonioi;

by inserting immediutely after pacagraph (c) the following as

paragraphs (dy and (e) -

“pre-patd meter” means any meter that is so configured as 1o require
the consumer to pay in advance for a supply of clectrienty. throuph
the purchase of a coded card, token, or other device from the public

supplier or iis agent;

“remote meter”™ means ay meter that s connected o the consumer’s
installation by a service line and not directly by the conduoctons
within the meter box ™

won 4 of the Principat Regutanons 15 amended

in the opening part by cubstitwting for the word “may™ the word

Sshall™;

in subregulation (13 (b), by inserung immediatcly after the words

“fegal title to the premises” the (ollowing words -

<, including documentation not o be limited o an ofticud ttle o the

premises and may include any documentation that the public supplies

concludes 1o be reliable as to the ownership of the premises ™,

()

by deleting the word “or™ at the end of subregulation (13(e)(1);
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(d) by substituting for the full stop ai the end of subrepulaton (Dicxin
the following words™; or™

(e) by inserting immediately after subregulation ((¢)(ii) the following
as subregulation (1)(¢)(iii) -
“(iii) such other source as the public supplier concludes 1o be

reliable as to the consumer’s authorisation to occupy such premises;”

(1) by inserting immediately after subregulation (1)(¢) the following as

subregulation () and (1)e) -

“(d) moany case tn which a consumer requires a supply of clecticity

for streel or securit;,f lighting.  documerntation  that such
consumer has the required avthorisation for such lighting from
the competent governmental authority; and

(e} in any case in which a supply of electricity s requested,
documentation of the identity of the person applying lor such

supply™

.(g) by inserting immediately after subregulation (3) the following as
subregutation (4) —

“(4) A public supplier shall refuse a supply of electricity where, in
its sole discretion, it cannot in good taith conclude that the
documentation provided by the consumer establishes the
authorisation for which such documentation i required undes
subregulation (1), or with regard to subregulation (1)c),

establishes the identity of the person requesting the supply of

clectricaty.”
Amendment of 4. Regulation 14 of the Principal Regulations 1s amended
regulation 14
ol the ) _ ) .
Principal (a) by substituting for the subregulation (1} the following as subrepgulation
Repulations, {1y=

“{1) A public supplier shall give a supply of electricity through, aud
measure the supply given by means of, an appropriale meter
determined as to the type of meter and installed by the public
supplier, and if the consumer refuses or fails to take his supply
through the appropriate meter prescribed by the public supplier, the
public supplier may refuse to give or may discontinue the supply of

clectricity.”;
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(L) by inserting immediately atter the word “Inspector”™ in subregulation
(3), the words “or as established n the regulations or the public

suppher’s Standard Terms and Conditions™:
() by substituting for subregulation (7) the (ollowing as subregulation (7)

(7Y Nowwithstanding any provision of a supply contract. a public suppher
may require the replacement, retrofitting or substitution of any meter

mstafled, where its replacement, rerrofitiing vr substitution —

@l s onecessary to secure complianee  with the  Act, these
Regulations, any other regulations unders the Act, or u pubtic

supplier’s Standard Terms and Conditions;

(b is necessary for the public supplier o be satistied that the meter
15 accurately registering all electricity consumpition on the

COnsuUmer's premises;
(¢} 1sauthorised under a plan approved by the Minister;

td) iz deemed necessary by the public supplier, m its sole
discretion, due to its discovery of the alteration of the register
of 2 meter or the prevention of the meter from duly repistering.,
or of the abstraction or diversion of electricity on the relevant
prenuses. regardless of whether the owner or occupier ol such
premises has as yet been charged with or convicied ol any

such unlawiul act with regard to such premises;

te) s made because the consumer has tailed to make or werease
any sccurity deposit required by the public supplier
accordance with these Regulations or its Standard Terms and

Conditions; or
(fy  is otherwise reasonable or necessary under the circumstances.”

(d) by substituting in subregulation (8) for the words “an officer or

servant” the words “a duly authorised otficer or servant™.
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Amundment ol
repulation 15
of the

- Prncipal
Regulations.

Amendinent of
regulation 18
(1) of the
Principal

Repulanons.

Regulation 15 of the Principal Regulations is amended - -

(a)

(b)

“(4A)

(4B)

“(6)

by substituuing for the words “Every public utility in subregulation
(1), the words “Except in the case of consumers whose supply of

electricity 1s given through a pre- paid meter, every public utility'

by' inserting immediately after subregulation (4} the tollowing as
subregulations (4A) and (4B) -—

In any action in which an injunction has been issued by the Thgh
Court or the Commercial Court requiring a public supplicr
reconnect, or prohibiting it from disconnecting, @ supply ot
electricity in connection with & dispite over a bill rendered by the
public supplier for electricity consumed by a person but not properly
metered, or otherwise diverted, abstracted, stolen, consumed or used,
and not paid tor, the person in whose favor such an junction s
1s.§|_.|cd shall be obligated to pay for any bills of the public supplicr
rendered subsequent (0 the issuance of such injuncton, and it such
person does not pay such subsequent bills, the public supplier may
disconnect the supply of clectricity to the premises owned or

occupied by such person.

A public supplier may adjust a consumer’s account due o un
accounting error by the public supplier tor the shorter of three

months and the date on which the accounting ervor began.”

by inserting immediately after subregulation (5) the followimg as

subregulation (6) —

A public sup;;iier shall provide conswners whose supply ol
electricity is given through pre-paid meters with a statement ol sums
paid by the consumer for the supply of electricity, in supphers
Standard Terms and Conditions or; in the absence of any such

provision, as directed by the Conunission.™

6. Regulation 18 (1) of the Principal Regulations, amended by substituting for
the full stop at the end a colon and by inserting the following proviso as the proviso o

subregulation (1).

‘Provided that the provisions of this subregulation shall be without
prejudice to the right of a public supplier under these Regulations or

its Standard Terms and Conditions to disconnect the supply of
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clectricity (0 any prenuses with regard to which a dispute as o any
registering or reading of a meter exists, pending the resolution of
such dispute by the Government Flectric Inspector ™

Regulation 21 of the Principal Regulations is amended -
Amendnwnt of 3

repulation 21
of the
Pripcipal ta)

ias by substituting for the words “paragraph 15(-9" the wards “paragraphs
Repulations.

[5(4) and (4A)"
(hi by deleting the word “or™ at the end of paragrapl (b,
fer by substitutimg for the fulf stop at the end of paragraph (c) o senni-colon,

(e by inserting rmmediately alter paragraph (0) the following as parngraphs
th, (e) and (Y-
“td) At the public suppliers conclude that the documents provided by o
cansumer m accordance with regulation 4(1) or H3) were fravncdulent or
that the consumer did n‘ot have, or no longer has, the authorisanon foe
any relevant street or security lighting or, subject o regulation 22, the

right 1o occupy the relevant premises

(e} notwithstanding anything else in these Regulations, if the public supplier
has evidence, which inats sole discretion it deems reliable, that -

i1 electricity 1s betng, or has been, abstracted, wasted, diverted, stolen,

consumed or otherwise used at any premses of the consumer but not

paid tor;

trd the meter at such premises has been tampered with or ils aceurte o
proper registration has  otherwise  heen altered, or  that an
unauithonsed meter, loop connection vr auy other device or method

“which interferes with the aceurate or prupei registration. calibration

or metening of electric current is in place at such premises; or

(i) an owner or occupant of such premises has, by any moans,
connected or restered a supply of electnicity (o the premises without
the lawful perpussion of the public supplice vr without paying
electricity Mills previously rendered by the public supplier,

regardless of whether the owner or oceuprer of such premises has as yet
been charged with or convicted of any such unlawltul act with regard 1o

such premuses.
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Amendment ol
tegulation M4
ol the
Fisncipal

Repulations,

Amendment ol

)

repulation |

of the

Privcipal

Kepulations.

Anicadment of
regulahon 2R
ol the
Principal

Regulations

9.

(D i the consumer fails 0 piy anv amount ordered by the Commission
under section 52{4) of the Public Uilities Commission Act, within the
time pravided for in such order, or while a complaint is pendimg with
the Commuission, fails to pay any bill issued by the public supplier that

15 not the subject of the complaint.”
Regulation 24 of the Principal Regulations is amended -

tal by inserting immediately after the word “electricity”™ in paragraph (o,
the words “and. 10 the case of the discontinuance of the supply ol
clectcnty under regulation 21(e). the value of the electnicity abstacied.
wasted, diverted. stolen, consumed. imipraoperty registered, or otherwise
used i any manner at such preauses, but not pand for, caleulated

accordance with regulaton 31(3)7;
(b} by deleting the word “and™ at the end of paragraph (byn'y,

{c) by deleting the word “and™ at the end of paragraph (b) (1iv) and

-(d) by inserting immediately after paragraph (b) (i) the tollowing as a

paragraph (b) (iv) -

“(iv) in the case of the discontinuance of the supply of electricity under
regulatton 21(d), the consumer has presented the public supplier with
documentation satistactory (o the public supplier. in its sole discretion and as

may be relevani to the reason why the supply was discontinued. that such

consumer has obtained the night to occupy the premuses or (o hiave any

relevant streel or secunity lighting, or that his identity s estabhished and™

Regulation 27 of the Principal Regulations 1s amended by deletng

subregulation (5), (6) and (7},

10.

Regulation 28 of the Principal Regulations is amended -

() by numbering it as subregulation (1): and

(b) by inserting immediately after subregulation (1) as so re-numbered the
following as subregulation (2) -
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12 Inoaddibon fo the provisions of subregulation (b and any othe
evidence permitted by the Act, these Repulations, or any other law <
Judhcial standard, the evidence that may support an arrest, and the
prosecution and conviction, for conduct prohibited under the Act, or
under any other wiitten law with repard to any offence involving the

se of electrioary by any persen, shall include any of the tollowing

varany visuad record, made byoany means, including  eve witness
statements, videotape and photographs, of anv itlepal connection or
recorneetion o any premses by the Pobice or by pevsonnel of g
public supplier, even where the Hlegal cannectien w not stll in place
when a person upen the relevant prenuses s contronted by the

Pehice or by the public supphier’s personne!,

thr any wisual record, made by any means, including  eye witness
statements,  videotape and  photographs,  of  the  utihsation of
electnicsty at premises without any evidence of a legal connechion to

the public suppliet’s electric fines or other works;

tor ditferences in the measurement of electricity consumption hetween

the main lead 1o the relevant premises and at the premises itself;

¢t broken or massing meter housing seals: paste or other adbesive on or
arcund meter housing seals; dislodged or unsecured seals, seals tha
are not those of the public supphier, the Guyana National Durcou ol
Standards. andioe the meter vendor or supphier, o meter dise that
dees not rotate when electricity s o user an unauthorsed
acdjustment ot the upper and fower bearmyps i the meter cansing the
dise 0 touch the range or dial plaie. serowdniver impressions,
expanded screw shits; reset meter dials: the insertton o particies
between the eyelometer wheels in a meter that ohstruct the rotation
(recording) of the meter or damage the meter spindie SO a8 10 provent
consistent rotation: internal or external hinking of terminads of the
meter line and load terminals: any unauthotised connection witlin
the meter that prevents the proper registraton of clectricity use by
the meter; and any other physical indicia that a meter or adjacent

cquipment or apparatuses have been tampered with; and

(¢) any visual record, made by any means, including eve-witness
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fstatements, videotape and photographs, and any  docunientany
cevidence from the public supplier’s records that meter, clectin
line or other electrical apparatus has been removed from one
premises and installed at  another  prennses  withouwt  the
authorization of the public supplier; or '

ol ihe gpabiluy of an owner or ogcupant of prenuses o produce o

cerbhivate froin the Government  Electnead  Inspecton, o any

sucerssor 1o the same,  awthonismg  the connecton or the
feconnestion, as the case may beo el a sapply of clecticity o sl

PICHUSNS

Michdiont of Il l'lL‘;‘u[;nll\-il W of e "i’il‘l(!]\.;l l(-‘;_[u'..lllt_n]i.‘ inoamended by sobettutnne il

ferabaen 0 totlow e us ieoulation 3G -

vl thi

Pzl 300 Inaddition to the penalues imposed i the Act and these Repalation:,

ennliton ., a public supplier may recover trom any person the amoum ol oy
loss sustamed by the public supplier due to such person’s damiag g,

“or allowmg o be dainaged, any elecuiony meter, clectiie hine o
other apparatus or mstallation belonging to the pubiic supplier, o
due 1o such person’s engaging in any of the conduct protubited ande
secuon o0 (1) or (2) of the Act and such person shall he lable o
compensale the public supplier tor the replacement value of such
property of the public supplict ™

M ndan nt o 12, Reguolanon 31 of the Praincipal Regulations s amended by subsutunny, the
reyalation 3 following provision as regulation 31 —

i the

iyl “31 (1) The penaities and habthties imposed 1n the Act and the sepulanons
Yepulation, are without picjudice (o dny other rlyht or remedy Lol the protection ol o

public supphier o e punishiment of the offender. and any penalties Lo
viclanons ol these Regolations, the pumishment for which or the recovery
ol which 18 not otherwise specially provided ton herem, may be nnposed o

recovered under the Suinmary Junsdiction Acts.

{2) Without prejudice o a public supplier's rights under any othes
provision ol the Act, these Regulations, any other Taw or legal prinaple, o
public supplier may recover, in a civil action, from any person over the age
of etghteen years occupying premises at which electricity 1s ov has been
abstracted, diverted, stolen, wasted, consumed. improperly registered, o
otherwise used but not pad for, the value ol anyv such clectnenty,
calculated in accordance with subparagraph (3) and for such peniod as may

be prescribed by the public supplier's Standard Terms and Conditions or,

it not provided for therein, for a back-billing period ol twelve inonths:
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Provided that, where there s a supply agreement in etfect hetween
the public supplier and a person with regaid 10 residential premeses Tog
which electicity s or has been abstracted, diverted, stolen, wasted,
consumed, improperly registered or otherwise used but not paid for, and
such person was occupying the premises at the ime of such abstraction,
diversion, theft, waste, consumption, mmproper registratton or other use,
such person shall be the sole person hable to be proceeded against o oa

crvil action under this subparagraph;

Provaded further that the persons speciticd i this subparapraph
| I | B}

shall he Babie o the public supplier i a ol action regardless of whether

anvosuch peeson has been charged with oF comvicted of an otlence under

sedtion By or (2 of the Act o any ather faw

(3 Inany civil action based upon subparagraph (21, any other law
or legal principle, or i the instances provided for in regulation 24 (4), the
vialue of electricnty  abstracted, diverted, stolen,  wasted,  consumed,
improperly registered or otherwise used was actually less than the amount
provided for m this subparagraph (3} in any way, but not paid for, shall be
calculated by, and ordered by the court on the basis of. a public
supplier’s

(0 audht of the apphances and other electric devices v and on the

relevant premises, performed by the relevant public suppher,

() measurement of the differences i electnicity consumption
between the main lead to the relevant premises and at the

prenuses iselfs or

(i cateulation based upen any other means provided for e the

public supphier's Standard Terms and Condistions

Provided that a person held hable i a vl action based upon
subparagraph <Oy shall have o rnight (o prove that tie amoane of clectnivity
abistracted, diverted, stolen, wasted, consumed, improperly egistered or

oiherwise used was 6 subparagraph (317

Made this 3rd day of August, 2010
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