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THE OFFI/CtAL GAZETTE — 3RD NOVEMBER, 1977
LEGAL SUPPLEMENT

GUYANA No. 16 of 1977
REGULATIONS
Mado Under
THE GUYANA WATER AUTHORITY ACT
(Cap. 56.01)

IN EXERCISE OF THE POWERS CONFERRED UNDER SECTION 26
OF THE GUYANA WATER AUTHORITY ACT, THE AUTHORITY
WITH THE APPROVAL OF THI.' MINISTER, HEREBY MAKES
THE FOLLOWING REGULATIONS:—

1. These Regulstions may be ciled as the Guyana Waler Ctstion
Authority Supply Regulations, 1877,

2. In these Regulations — Lnjl:.mma-

“alr-gap separation” means the unobsiructed verlical
distance through the free atmosphere hetween the
lowest opening from any pipe or faucet mrplying
waler to a tank, plumbing fixture, or other device and
Ihe {lood level rim of the receptacie;

“a{)prnved alr-gap separation’ means an airgap separa-

tion which is at least double the diameter of the sup-
ply pipe measured vertically ahove the top rim of the
vessol ond the gap i not less than one inch in dlame
ter;

“approved check valve” means a check valve of sub-
stantial construction and suitable materials that is rod-
live in cltsing and permits no leakage in a8 direction
reverse to the pormal flow;
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“back-flow prevention device' means any offective de:
vice, method, or type of consiruction, used to prevent
back-flow tnto the water system of the Authorty:

“connection to the matn™ mpsang the sesvice stop cock
avl any length of piping between such stup cotk and
the water main furrule together with amy fitting at.
tached thereto,

“consumer” means any person supplled with or who
has applied for a supply of water and Includes any
person who is using water from the Authority, or
whise premises are connected with the Authority's
main Cor the purpose of receiving 2 supply of water,
or who s llable for payment of rales or monies due
or to hoecome due under these Regulotions;

“consumption” means any quantity of water ascertain.
ed in accordance with these Regulalions as  having
been used by a consumer,

“eut-off " 1 relation to » supply of water, means wop the
supply, whether by apernting & tap, hy Jdlsgonnceling
pipes or otherwise;

“duveluper moans any person applying 1o the Authority
(or pennission to extend or make alteration to a main
for the purpose of obtaining s supply of water to the
premises of thot person:

“double check valve masembly™ means an assémbly com-
posed of two single independently acling approved
check valves and includes the tightly closing shut off
volves located ot each end of the assemhly and any
suitable conncctinns for taaling the water tightness
of each check valve:

“main"” means any pipe and idtings ownod and majataln-
ed by the Authority (or the purpose of supplying water
and includes any conneetion thereto;

“meler” muans & metler installed by the Authority on
the premises of the consumer fof measur'mE. ascertain.
ing or royistering the amount of water taken or used
from the Authonty hy the consumer:

“supply pipe” meaps any sccton of a main which 8
used for the =upply of water to the installalion of the
QInsuMer:
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“supply contract” means a contract between the Author-
ity and a consumer for the supply of water;

“trader” means a person who has entered Into a supply
contract with the Authority to receive a supply of
water ip bulk for the purpose of resale to the public.

3. The Authovity shall have the exclusive right to connect supply ot
or dlaconnect pipcs nr anv approved installntions of a consumer water
lo the main of the Authority.

4. Except as otherwise provided in these Regulations, sewess snd
water supplied by the Authority to any premises shall be through /™7 viee
a meter or supply pipe provided by the Authority.

5. A person may apply to the Autliority for a su(mly of Apoitcation
water to any premises within the area of supply of the Authority %, 28!y
aid the applieation shall be in the form provided by the Author~

ity

6. The Authority shall bave the right at any time alterree ts
the commencement of these Regulations lo determine whether al25=,,
supply of water to a consumer shall he through a meter or=svoir st
through a supply pipe only and shall have the power (o instal inataiispasa
or coanect any such meter or supply pipe to the installations of
Ihe consumer.

7.(1) Subject to the provisions of paragraph {(2), the Au-
thority shall, as it deems fil, provide connectlon to the muain up
to the point of entry of a meter or up o the installations of the
consumes.

(2) The Authority may require a consumer to contribute
to the whole part of the costs of thi connection or of maintalning
and repairing the connectlion to the main, and notwithstanding
such contributlons, any connection Ly the Authority to the main
shall remain the property of the Aulhority.

(8) The Authority shall not cenncct a supply of water to
any premises uniess:

{a) the inslallation on the premises o which the sup-
ply is to be connccted has been approved by the
Authonty;
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(¢} in the opinion of the Authority the main which

is to be used has the capacily to provide water

:d uate in volume and pressure for the premises
consumer,

8 The Authority shall require —

[
fied (@) that the consumer pays in advance to the Author-
ity any for, or in relation to the installa-
tion, use, g and removal of any supply pipe,

meler or olher installalion;

() that the applicant obtains for the Authority all
necessary permissions and licences for entry on

the for the installation of any connee-
tion to the main and of meters as may be required,
i 9.11) mnumwmummmmum-nd number
:"& of anv be installed on any premises and may

change » meter al any time.

(23 A meters shall remain th iy of the Authority
:llmhurﬂttad within mmmm'uﬁﬁ:rémm or other-
ne.

[ntraet 10, U the Authorily making avallable a v
o ol=  waler to Ihewc;mmr. the application fcrm ml:mmurpl
consumer shall constitute a supply contract within these Itognla-
tinns hetween the consumer the Authority:

valdud that the Authority may, before i connects
m of waler, require the consumer to enter Into a separ-

for the supply of water on such terms not being in-

mmhln:t with the Act or thun Regulntions as the Authority may

determine.
1L A consumer shall nol be entitled to the bene
Smignaie fit of his supply contract or his right to a supply of water, and
ghall not mtnhemldnrmppudlum uthnrpmnu

to him without first obtaining the written approval
ﬂmnﬂdu .



12, Withoul prejudice to the right of the Authority to Terminatics
cut off the supply of water, a supply contract may be determuned spozec—
by the comsumer at any time by s¢sving not less than one month's
notice to the effect on the Authority-

13. (1) Subject to this Regulution, upon submatting an appli- Qepomt.
catlon. the consumer shall deposit with the Authority by way of
security for charges and rates for the supply of water such sum
of money as is set out in the First Scbedule, and such further I,
stm, a8 is payable by the consumer in accondance with thege
fteguiations,

(2) The Authority shall have the right to increase the de-
posit m?uired under paragraph (1) of any consumer if in s
opinion it is satisfied that the deposit. s not adequate to guaran:
{ce the payment of such acconnts as may bo rendesed or for such
reasons as, hul not limited to, cases where 4 consumer fails to
pay his accounts on the due date on morv than thrve occasions
in any twolve months, or has had his services at onc address
terminated by the Authority, or where the skze of the service
connectlon being user) is larger or the consumer has hail the ser-
vice conncclon at his present address enlarged.

8) In any cade where the Authorlty considery it reason-
able to do so, the Authority may waivethe deposit required under
this Regulation or may allow a lesser sum to be made faor the
deposit.

14.(1) ‘The deptsit made under regulation 13 shall be e pewn of
turned o the consumer on the termination of his upply contract ceposdt
subject to the doduclion therefrom of all culstaniding nmounts

due to the Authonty by the consumer.

2) Simple interest at the rale of four per cent shall be
payable by the Authority on a deposit when it i retumned 1o the
consumer:

Provided that no intercst shall be payable —
ia) In respect of any part of a ¢alendar month: or

th) if the supply contract of the conswmner is termin-
ated within six months of its commencement.
. 15 Fvery consumer who i supirlitd with a SUPPIS Of Ferm
water {rum the Authority shall be lable for all charges and rates Habl far
for the water supplied cxvept thot the Authority mav, with the ester rijea
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approval of the Minlster walve the charges and rales 1o be paid
by consumers within any area spoeified by the Authority by notice
published in the Gozette.

16. (1) The charges and rales for the auppwlfvmo( water by the
Authority shall be calculated in accordance the charges
and rates determined by the Anthority, with the approval of the
Minisler, from time to Ume and published in the Gazelle.

(2} The charges for any work done by the Authority on
gellmit of the consumor shall be as spectfied In the Second Schie-
e,

17. Meters shall be read at monthly intervals or other
wite ¢ the Authority may direct.

18. (1) Subject to regulation 2002) the consumption of water
by n consumer shall bo calcalsted as follows:—

(a) where water Is supplied through a meler,
iy in the caxe of a nowly affixed meter, the
first reading thercof, and

i) in subsequent cases, on Lthe basis of the dif-
forence between the last two readings of the

meter;
(b) in the case where water is not supplied through
n meter, as is ed by the Authority in ac-

cordance with Regulation 15,

(2) Monthly accounts for the quantity of water consumed
shall be prepared by the Autholrty and shall be delivered to the
consumer in the prescribed form on dates that are expedient o
the Authority:

Provided that failure Lo prepare or to deliver any sceount
shall be prepared by the Authority and shalt be délivered to the
any water supplied.

15 (1) I the consumer dispuges the accuracy of the meter
from which the supply of water to the consumer is measured and
for the meter to be lested then the meter shall be tested

by the Authority.

12) Any inpccuracy found on the tesling of the meler by
the Authority shall be cormeted uccording to the results of the
test.
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(3) If the meter is found to be accurate, a [co of five
dollars shall bo paid by the consumer for testing the metor, and
In addition the cust, If any, of removing and fixing the meter.

(4) 1€ the meter is found to indicate more or less than
the comedd quanlity no fece or other charges shall be paid by the
conmimer.

® A metor shall be deemed to be acvournte whon on be-
ing tousted its mocouricy does not. tXeced 5 per ¢ent

20, (1) If a meter Is removed, whether for repair or olher- nemever of
wise, i note giving the reading of tho meter shall be left by the =g asd
penion removing the meter at the promises supplicd with swaterst ram
through the meteér aud on the replacement of a meter, 3 notel removas
of tlte readlng at the time of the replatement of tlie meter shall
be 1eft ot the piromises by the person making the replacemem.

(2) The consumption of water in respect of the periud
during whichh nivter was out of order or #uring which the pre-
mises was without a meter shall be calculated, at the dlscretion
of the Authority, according 1o the average dally rate of consump-
tion that is obtained during the period hetween any two succes-
sive rearlings when the meter was in good order or according to
the average dally rate of consimptlon during the period between
lwo successive rendings immedintely hefore the removal of the
meter.

2t.(1) The consumer shall be responsible for any inslalta-con.
flon, apparatus, supply pipe or meter which has been inslnlled;:f“% p
by the Authority on the premises of the consumer and shau-a.l.n.a.mn‘m_
be liable for any replacement thereof, or for any repairs, re- 'set«iftane
movals, or damnge, which has beun oc¢casioned hy any act on

hig part or hy hls agent.

12)  Any damage 1o the supply pipe or mefer which could
not have been caused by wear and tear, or the effect of water
flowing through the meter or by any defect in the water supply
systemms or hy any act within the control of the Authority. or by
force majeuse shall be deemed to have been the act of the con-
sumer.

22 il) Subject to regulation 23. the Authority may approve Arphgstiun
an application by a deveioper for tho alleration ar exfenslon of §f Sinmes
the main for the purpose of a supply of waler to lhe premises

of the developer.
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{2) On an lpﬁw.mn, a developer shall sup-

the Authority with npﬁnc of proposed alteration or exten-

ﬂlym.m r's and an estimate of the costs thereof
1o action of Authority

3 Provided that the Authorit prepare {or the developer
at nummmemmMn{mnmrmW
alteration and extension on payment by the developer of a de-
posit fixed by the Authority and on the developer undertaking
to pay all costs which may be incurred by the Authority in the

preparation thereof.
23. (1) The Authority shall have the right to carry oul the
%‘h& work or any portion lhn?mo{ approved under regulation 22(1),
or

h {21 If the Authority exercise the right to carry out the

- Mnrnﬁﬂcﬂmmm' ed in paragraph (1), the
- developer pay in advance estimated costs and charges
1o the Authority, and, shall be lable for any further costs and

charges which may be incurred by the Authorily In carrying out

the work:

Provided that the Authority may, as i thinks fit, dis
any portion of the costs and charges lncurred in the
out of the work. .

tselopery 24, Where a developer 18 permitied to carry oul an ap-
Ewu alteration or M:I;E ﬁdtn Auihutril hias not exorcised
. right under regulation Ch oul work, an 2
ment shall be made between the and the d

e % incorporating the terms set out in the Third Schedule.
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(d} thy Authority has a right to inspect the contain
vrs periodically, to ensure that they are kept in
a sanilary condition;

ic} thc resale Jlﬂce ol water is spproved by the Au-
thority and shall be dlsgllayed by the trader on
the water containers of the trader.

12) 'The Authority shall have the right to cancel the per-
mit granted under paragroph (1){n) if a trader contravenes any
of the provistons of this regulatlon;

Provided that the permit may be re-issued by the Author-
ity to the trader on compllance with this regulation.

28. (1) Where a number of residents of any one area within

a Jocal government authority Is not belng provided with a supply may e At

of water, the local government authority may apply to the Au-jieed b
thority for water to he supplied to the residents thraugh public tnartty b
stand-pipes, reauienita

12y Whore an application s mnde uoder paragmph. (1)
the Authority shall provide the public stand-pipes required and
suppl{ water for the residents of the area provided that the
cost {Including the materials and labour {or Installing such pipcs)
and the charges for the water supplied are defrayed by the local
government authority.

27.(1} A consumer may declare in an application for thal ,_ oo.,
&

the water to be supplied 1o the etnsumer is solely for the pur- for 4
poece of fire fighting. i A
shiting

¢
12) Where a consumer makes such a decinration, the Au- devics

thorily shall inspect the installatlon of thc consumer and dis-
connect all pipes, taps, outlels and other devices not required or
adapted for the purpose of fire fighting.

(3) The Authority may then provide, as required hy the
consumer, sprinklers, hydrants, hose outlets, stand-plpes and
ather apparntus for the supply of water for the purpose of fire
fizhting and the consumer shall be liable to pay the costs thereby
incurred by the Authorlty and shall pay sucg charges as are pro-

0

vided for [n the Fourth Sthedule. ol

14) AN fire fichting devices and apparatus connecied to
the main by the Authority for fire fighting purpose shall have
the seal of the Authority affixed tliereto, and shall be examined
by the Authority st such perlods as the Authority thinks fit

Ay
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a'f_‘:' g 28, {1} The connection to the main for a supply of water for

e nemingthe purpose of fire fighting shall be separate from, and independ-

surkm® ent of, the contiection to the main fur the atipply of water to the
premises for domastle use ond shall be usedd anty for fire fighling
purposes

{21 No adiitional hydrant, fireplug. pipe. tap, or otbor
device of any description shall be connected, or any extonsion
or addition made to the¢ cannection to the muin for a supply of
water for (he purpose of fire fighting, without the written per-
mission of the Authority

freniniing 20.(1) A consumer shall not hreak any seal affixed hy the

Lt Authority to any fire fighting device or apparitus, except that

e mntngIn the event of fire the consumer muy break the seal Lwt he
must notify the Authority within forty-cight hours thereafter.

(2} () A consumer may; on wiiiten permission belng
granted hy the Authorlty, open up the fire fighting supply to
ensure that it s in good working order

B  Permbdion to apenn up the fire fighting supply
shall be grantud by the Authorily o the ¢consumer twice annually
ond. at such othur times as the Authority may deem peceisary
provided that any epentng up of the. supply by the consumer
shall be dene in the presence of an authorised persan of the
Authorlty whn shalt aflfix new seals lhereafter,

MISCELLANEOUS

bower te 30. (1) The Authority may cul off the fupply of water fo a
smpiiy o  CODSUMOr —
fal i the consumer fails to comply with any of the
tc{’uua of his supply contract or with these Repu.
lattons:

ib} If there Is no valid contract in force In relation
to such supply, or

(€1 i the consumer fails to pay any sum of moiuy
due to the Authorily for water supplied to him.,
within seven days after an acoount has been sab-
milled to him therefor,

21 I the supply of water to a consumer Is cut off the
supply shall bs restored to the premises on the comsumer com-
plying with the supply contract and these Regulations and on
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the payment of all sums due to the Authority together with nny
cltlarg? made by the Authority for the cost of restoring the supply
of water,

81, If & consumer is being supplied with water by thu ene gw 1
Authority at two or more premiscs and the supply of water at ot
one or more such premises has heen cut off at the request of prumises mas
the consumer or in pursusnce of these Regulations, the Au-8 84ded la
thority may include any account duc {n respect of the discorunect: comnasctat -
ed supply in the account of any other premises of the consumer
which remains conncected for the supply of water, and for the
purpose of these Regulations, the amvunt so influded shall be
deemed to forin part of the account rondered for the supply of
wnter (o the premises which remtined connecled.

82, The Authority may temporgrily cut off the spplyseapecary
of water to the premises of any confumer for the pu _
testing or effecting repairs to ils water system or any of {ts™ "or®
instnlfations, whether inside or outside the premises or at any
time on any event occurring, which affects or may affect the
anixvr working of such system or instaltatlon anid shall not be
ioble for any damage or loss caused thereby.

I Whore a supply of water has been eut off in PuriU- Veanhedes
ance of these Regulations no person other than the Autharjty *®esneeion
or anyone acling on its buehalf shall retonnect the ssine.

34.(1} Every consumer shall be rexponsible for maintaining
the pipes, connections, and all insallations bclonmrm—hmm
on_his premises in a safe condition to the satisfaction af the
Authority.

(2) 1If the Authority Is satisflicl that any instidlation or
uppardiua of a consumer I8 defeefive, the Anthorily may cut off
the supply of water to the premises and the supply shal! not be
restored unless the defect has been remedied to the satisfaction
of the Authority,

35. If the Authority is unahle to secure access to a Meler paymate o

on fhe promises 6f n consuttier for the prepose of tedeting it, the quaniity ,‘,’.‘!
Authority moy determine the quanlity of water suppliué' to {heamred,

gremlscs on the basis of the average monthly consumption by
he- consumer for the previous three months:
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i'rovided that the method of dulermining the quantity
of water supplied undor the foregoing provislons may nnt be
mmployed for more than two comntutive months, and if there
after the Aulhorilg is unable to mecuro access to the meter of
the consumer for the purpose of reading the meter the Authortly
may, withnat notice, cut off the supply of water to the premises.

Water frem 3a.(1) Mo perzon shall make any connection to any main
oy otmr thereby causing water from any other source lo pollute water
‘o miz -:u supplicd by the Authortty.

pre e 13) Notwithstanding the provisions of paragraph (1), the

Authority may prvrmit 3 water storage contalner of such othes
connection that eonveys water from any other source to be con-
pelted to the main if the folldwing devices are installed to the
satisfaction of the Authority, thut is to say —

d) an airgap separation device hetween the main
and the waler storage tank; or

(» a double check valve assembly or such other
device approved by the Authority,

. 37, Upon termination of a supply contract the Authority
vomoval * may rvmove from the premises of the consumer the meter, the

e e supply pipes and other installations belonging to the Autharity

oIreet.
388, Tho Ausority may allow temporary tonnectinny to
porney . the main to be made (or a perind not exceeding one year:
Provided that -

@) the Authority shall detormine the size and loca-
tion of the connectlons

@) regulatinns 38 and 7 are complied with; and

fe! the appliceant pays in advance the estimates
costs and charges tendored by the Authority,

et 39. Where water from the Authority is being used with-

Sttt ™" out an application having been first made In accordsnce with

fiwliesliin. regutation 5, the consumar shall be liable on summary conyigtinn
o a fine of ont hundred dollars, and a further fine of fifteen
dollars for each dav during which the affence continues:

Provided that tbe consumer shall not be guilty of
an offence under this regulation wbere after the commuen-ement
of these Regulations or after an arca has hecome an area of
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supply of water by the Authorily, the Authority has fixed o
period during which spplications for the supply of water shall
be made by consumers and the period fixed had not expired at
the time the water was being used by ‘the consumer

40. Any porson who tampers with er causes Lo be damagod y,mpering
By malil, meter, or stand pipe or with @y seal attuched to n g apmes
meter or & fire Lighting dovice. sholl be flable on summary con- AMmnw
viction to a fine of one hundred doliars

41, Every consumer upon whow premises is found anycesesmpiten
duvice or artificial means so connected as to bo cupable of alter o =eter
ing the index to uny meter or prevents any meter {rom duly mes o 1
suring, ascertaining or registeriug the quantity of water supplicd wmever:
or by means of which waler might be fradulvaly abstracted,
consumed or diverted shall be liable on summary convictian to
3 fine of one hundred and fifly dollars and to a further {ine of
fifteen dollars for eiuch day duning which the offence continles
and the Authority may. in addition, recover from such consumer

the amoumt of any lnss or damage sustalned hy H

-

42.(1) Agy consumer who cautses, permity, alows or suflers wastge
any wastage of water — S

(a1 which s not due to a defect of an installalion of
the Authority: or

{h)  which lg due to § dofect of an installation of the
Authority but which the cuusumner falls tn give
notice thereal to the Authority,

shall be liable on summary convitlion o a fine of seventv.five
(ollars and to a further fine of fifteen dollars for cach day during
which the offenee contlnues.

12 The Authwrity may eater any pretiges supplicd with
walw’ tn ordur to exnming If these {= any wistage or misise nf
water; and 1T the officer on satisfactory indentificstion of him-
sclf ts refused admissian (o the premises or s obstructed in
making such examingtmn the person se domy shali he liabte to
i {Inw of one hundred dollars

43, Any person who connects a pump to a main Uagop
A ho ¢ or b
any device. pumps water directly from a mnin withaut the wmter{ ~—ecine.
approval aof the Authority shatl be liabie on summan convictlan
to @ fine of one hundred dollars :
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Ceneral
monalty.

Reg  13(1)

Neg E3(2)

Ress. 3t

= Ay person who commits any offence under these
Itegulutions fog which no punishment by specifically provided
shﬂlll bo Lhahle on summary tonviction to a fine of one hundred
dollars.

FIRST SCHEDULE

Where water is supplled through a meter, the follow-
ing depdsits shall be by the consumer for the meter on ap-
proval of his appltcation —

SIZE OF METER OR

SERVIUE CONNECTION DEFOSIT

$ i

" 16.00

1" 28.000

oy 52.00

14" 120.00

2 248.00

3" S14/00

4" 1,002.00

6" 1,900.060

SECOND SCHEDULE

The consumer shall pay for repairs, servicing or any other
work carried out by the Authority on behalf of the consumer,
stich charges being the sctiml cost of the work done which in-
cludes vosts of materials, labour and any expenses incurred as
estimated by the Aunthority.

TIHRD SCHEDULE

TERMS TO BE INSERTED IN A WRITTEN
AGREEMENT WITIL A DEVELOPER

(11 The alteration and extension shall be carried out by
contractors and plumbers approved by the Authorty.

12) ‘The atteration and extension shall be to the specifica-
tions in the approved plan and under the supervision
o' the Authority.

{8) The ulieration nnd extonsion shall be maittalhed by the
developer for ene year after the instsliation therenf.
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(4)

(5)

(1

the consumer potifies the Auth
such hydrant, fire plug or fire

The developer shall indemnify the huthm:ij' from any
Hability ng out of the alteration and extension
untertaken.

Thndwuhpurmﬂmlnymﬂhmhmbem-
curred on account of re-location of the main to pro-
vide for the installation of the approved alteratiom or
extension.

FOURTH SCHEDULE Rg, 21

There shall be charged for each fire { ng hydrant
or device five dollars per annum. s i

There shall be paid for each occasion on which any
hydrant, fire plug or fire fighting device is nsed by a
consumer the sum of twenty-five dollars, and the fact
that the seals on any such device were found to be
I;;ﬂrken ntrtl:; T:i?j of 1 Lo mﬁd ma:itﬂ.luupssu?au

prima facie ence that such hydrant, fire or
fire fighting device has been used:

Pmidudihalthh"?lymtnhﬂlhewﬂwdwhm
nalnwrtungartheunufm

ting device for fire
within forty-eight hours of such use, and the Au ority

on In.arpm:tiuu of the premises is satisfied that the hydrant, fire
plug or fire fighting device was used hona fide for fighting
purposes only.

Made by the Guyana Water Authority this 2nd day of August, 1077.

8. Prashad,
Chairman.

Approved this 2Tth day of October, 1977,

» S. 8 Naraine,,
Minister of Works and Transport,
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