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GUYANA

IN EXERCISE OF THE POWERS CONFERRED UPON THE GUYANA
TOURISM AUTHORITY BY SECTION 44 OF THE GUYANA TOURISM
AUTHORITY ACT 2002, THE AUTHORITY, WITH THE APPROVAL OF

REGULATIONS

Made Under

No. 19 of 2008

GUYANA TOURISM AUTHORITY ACT 2002

(No. 3 of 2002)

THE MINISTER, MAKES THE FOLLOWING REGULATIONS:-

REGULATION
L. Citation.
2. Interpretation.
3. Applicability.
4, Conditions of licence.
5. Licensing application procedure.
0. [nspections.
. Assessment
8. Refusal or revocation of a licence.
9. Transfer of licence
10. Extension and expansion of facilities.
11 Safety and sanitation standards.
12. Drinking water to be approved.
13. Registration required.

ARRANGEMENT OF REGULATIONS
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14, Lodge and resort policy. \o”
15, Waste management disposal.
16. Sewage and waste water treatment,

17, Safety and security.

(8. Cleanliness and comfort.
19 Service,
20 Communication.

2k, S1gns.

22, Offences.

SCHEDULE
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Cilation l. These Regulations may be cited as the Guyana Tourism Authority (Tour
Operators) Regulations 2008.

Interpretati : . :
SRR 2. In these Regulations, unless the context otherwise requires-

“aircraft” means any mechanically propelled device that is capable
of flight through the air;

“all inclusive™ means the total cost of the tour including all other charges
that may be incurred while on tour;

“destination management services” means service provided by a company
which may include contracts with hotels, transportation companies
or other suppliers to create a tour package for resale directly to the
consumer or travel agents; -

“floating craft” means a vessel that is propelled on water by an engine,
oars or sail;

“motor vehicle” means any mechanically propelled vehicle intended or
adapted for use on land;

“public hability insurance” means the type of insurance that
covers a member of the public for loss, damage to property or
injury to self;

“quality” means the total characteristics of a product that bear on its
ability to satisfy expressed and implied needs;

“tour” means any pre-arranged journey to one or more destinations
provided by a tourist guide or tour operator for remuneration;

“tourist guide” means an individual who is licensed by the Guyana
Tourism Authority to guide a tour party, prox,Jide general
information, interpret, indicate and inform on items of intlerest
along the way to or at a tourist attraction;

“tour itinerary” wmeans the itemized aspects of an arranged
tour, which includes the routes and expected umes -of departure,
places to be visited and the expected time of return or final stop of

a tour party,
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“tour operator” means an individual or a company that provides a ranpe uf

tour services for the intermmational or domestic toursm nvarket,

pre

o :;'_(‘I\'ﬂuc” means a combinatioh of several wvavel components

> s dalimda e H 1 - .
provided by one or more suppiiets Wiich are 5oid (o 4 consuiiei as
a single product at a sigle price.

“tour pacty” means an individual or a group of individuals who we

paricipants of atout

Candhions 1 (1) Compliance with the provisions of the Act and these Regulations shall be

nl heenee
deemed to be a condition, to which a licence to operate 1s subject, hrespective ot whethe
or not relerence to the Act and these Regulations 1s made n the licence itselt.
(7) Establishments shall operate with a business registration issued under the

Cap S0

Acl o [99] RBusiness Names (Regist tration) Act, |

e Companies Act 1991 of Guyana o with the
permission to operate as a business from the relevant local Authorities
Applhicaton {u il

{1} An application for a licence shall be made to the Authority on the Form set

leenee

Sehedule

out in the Schedule, along with the appropriate application fees.
(2) Upon completion of the application process which shall include inspection

and assessment of the operation, the appropriate licensing fees shall be paid as specilied

i i (he Appiication Form in (he Schedule, before the issuance ofa heence
(3) Within twenty-one days of receipt of the completed appheation. an
authorised officer from the Authority shall carry out an inspection and evaluation ol the
tour operation and shall submit a wntten report 1o the applicant listing areas of non
conformities, if any, to these Regulations,
Tl 5 1 The F\i”h""l'i‘_},;‘ veenerefuse to lssuea licence, or may revoke a licence, at any

revacation and e (the Authority determines the lour operation is not in compliance with the Act and
extension ol

kaige these Regulations.

(2) If at any time the Authority determings that a licensed tour vperator or the
applicant 1s not in compliance with the provisions of the Act and these Regulanions, the
I

Authority shall notify the heensed tour operator or the applicant of the operation

/
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writing, of the alterations or changes as may be. deemed hecessary to be in compliance
with the Act and these Regu’la-t'iohsf‘ : | |
(3) The tour operaigi shall be allowed a .period of at least torty days
following receipt of the nOtICE in order-to correct non conformities. Spemf:ed by the
Authority. ' : i
| (4) Upon the expiration of the period of time allowed by the Authority, the
Authority shall review the progress of -the owner’s artempts to be in compliance with
these Reguhmons and may grant addltlonal t1me for c,omphanc,c
(5) Upon the expmmon of" the t1me 10 comply with the " regulation
requiremenys, and any--exten_smns_thereof, the Authority may revoke or not renew the

licence of the tour operator.

Renewal of - o B The: renewal of a licence shall be done on a Form determined. by the Authonty
licence. tal

Naitsdules and Sh’l“ agtr act the fee st1pulated in the Schedule

T 7. A-tour-operator shall have reasonable knowledge and understanding of the Act,
Act, and other L G i : P i e i . 3
relevant - - these Regulations, any relevant regulations made under the Environmental Protection Act .

regulations.

P 1996 and all other relevant health and s'afety regulations in so far as they relate to the
& of . 1% I T ; ‘ B4 R

carrying on of the business of a tour operator.

Fucililies. oy Tne tour opexatm shall prowde the fohowmg-
g b VR well | mamtamfd faCilmes ~ with : eétab]ished ‘means  of
‘ (,ommumcatlon between the potentlal customer and staff;
(b).  facilities for finaricial transactions;
- (© clean washmom;,
(6’) | Shclteled seatmg, |
(e} a reception area and a 1ecepuomst 1o deal with enquiries; and
‘(rﬂ 5 appropnate facumas for physmal]y challenged pezson_s_, as far as is

practicable.
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Respansiiiies 9. The tour operator ol be responsible for the {ollowing-
L’,!;.', :’\LL]:::‘ o (a) to plan the tour itinerary;

(b) to advertise and. market the tour;

(c) to hool all [()LIII‘S;

(d) to ensure the availability of all unecessary equipment in
sufficient quantity for the tour party;

(e) to ensure that the equipment o be used are in good working
order,

(H to ensure that tourist gui‘des and staff are adequately qualilied to
perforfn their duties; |

(g) to inform a responsible third party of the tour itinerary;

() to establish a ratio of tour guides to the tour party relevant to the
type of tour and ensure that the ratio does not exceed one tour
guide to every thirty tourists under any circurnstances,

(1) to ensure that all legal requirements are met:

() to make availlable evaluation forms for the tour party to

_ provide response to the Authority upon the Aathority's request;

(k) torensure that there are effective means of communication between

o tourist guides and base operation or other appropriale contact, to
cater tor situations of emf:.rg‘ency; and

1)) to deal with physically challenged persons as practically as
possible. ‘ 3

Appearange. 10, Tour operators shall ensure that staff me’mbers are clearly identifiable as such
they shall-
. :
(a) . be appropriately attited »hiic on duty; and
(b) 0bser7 paod personal hygiene practices at all times.
xﬁt;;m el I (1) Tour operators shall provide documentations for scrutiny by the authorised
craflsand ©

nirer" - inspectors of the Authority with regards to all motor vehicles, floating cralls and aircralts
R A x
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(2) Any person who owns a motor vciucle (loating crdil or aircraft shall s satisly
the legal and regulatory requirements including those relating to registration. msurance.-
safety -equipment, road worthiness, sea wo:[hmess or an worthiness (as dppmpllalt)
status based on inspections conducted by, or on behall of the relevant” authori ity.

(3)The Authority reserves the right to examine the relevant documents

mentioned in paragraph (2) above.

Sulery 12, All safety equipment used on a tour shall-
measures. -
(a) be subjected to inspections by the: Authority or a duly qualified
individual appointed by the Authority;
(b) undergo checks based on a fixed insbection and maintenance
schedutle; and |
(c) be thoroughly examined prior to use on a tour for appareﬁ& defects,
notwithstanding paragraph (b).
Insurance. 13. All tour operators shall have public liability insurance that covers the entire

tour party.

S 14. (1) A tour operator shall have a written policy for resolving disputes between
Hicy abho

dispuie the tour operator and a tourist, and shall ensure that the policy —
resolution ;
PrOCess (a) allows a tourist to-participate in a timely and appropnate dispute

resolution process that has regard to a tourist’s status as a person
who temporarily resides in Guyana,
" (b) - states, ina prominent way, that -

(1) a tourist may contact the Authority if he is concerned about
the conduct of the tour operator; and

(i)  the dispute resolution process described in the policy does
not stop a tourist from exercising his rights to other legal
remedies. /

(2) The tour opel-aﬁor shall inform each tourist, about the tour operator’s

nolicy and if anv tourist requests a copy of the policy, provide him with a copy.
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Iu-;m-\'-. s 15 A tour operator shall act honestly, fairly and protessionally in carrying on the
;ilm vl s business ol a tour operator,
o — 6. The tour operater siall 2xercise reasonable skill, care and diligence m
RN carrying on the business of a tour operator.
Migh pressure 7. A tour operator shall rot, in dealing with a person in relation to a travel
lactiets o
haA et package arranged by the tour operator — .
(@) use high-pressure tactics or harass the person:
(b) encourage or engage another person to use high- pressure tactics or
harass the person; or , .
(¢) condone the use of high-pressure tactics or harassment of the
person by any other person.
Faise or 18, (1) A tour operator shall not, when dealing with a tournst participaning in a
misleadmg
cepresentation tour arranged by a tour operator —
(a) make a false or misleading representation to a tourist;
(b}  encourage or engage another person to make a false or misleading
- representation to a tourist; or
(c) condone the making of a false or misleading representation to a

tourist by any person.
(2) Without limiting paragraph (1), a tour operator shall not miake. encourage or
engage another person to make, or condone the making of, a false or misleading

representation about any of the following relating to the package -

(a) the mode and standard of transport used for transfers and
sightseeing,

(b) the existence or location of, or access 10, a piace 2+ AACing,

{c) the time required or route .nsed to go to a place or altraction;

(d) the standard, style or price of accommodation;
() the standard or price of foud or beverages,

(f) guiding services;
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{g) the price of enlry to loluri_st attractions, lows, entertaminent o
other activities mcluding, for example. whether the price s
included w the ravel package:

(1) restrictions  that  apply  to  the wavel package mcluding.

for example, restrictions about baggage, children, seat allocanon o

smoking;

() conditions aboul reservations, paymeit, 1'cl't.1m‘ls’m‘ cancellatons:
ov .

O) the management of tours included in the travel packiage

(3) In additon a tour operator shall ensure -

(a) that a quotation given by the tour operator for goods or a semvice
included i a travel package or tour discloses the total cost ol the
goods or service;

(b) that an advertisement or promotional matenals about poods and
services included in a wavel package arranged by the tour operator
disclose any conditions or restrictions applying to the supply ol the
goods or service; and

(c) that tours are not dominated by shopping.

Free good y o ' ' |
HEG ROAUS 19. The tour operator shall not charge for goods or services that are avatlable free

O services

of charge to the public.

Beavision al 20.(1) A tour operator shall ensure that goods ov service included in a travel

poods and
services included

package or tour arranged by the tour operator are provided in accordance with any
] Tl e gl representation about the goods or service made m an itinerary, quotation or promotonal
material for the package or tour.

(2) Notwithstanding the pmvisi(ms of paragraph (1), where due

circumstances reasonably beyond the tour operator’s control, goods o1 service are

unavailable when required to be provided under the package, the tour operator shall
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{(a) provide, as far as reasonably practucable, goods or servics of o
stmitar type, value and quality as the unavailable soods or service
or

(h) if the tour operator cannot reasonably comply with parag:aph (a).

the tour operator shall refund the cost of the unavailable poods o

service
(3)  However, if goods or service of a similar type, value and quahty are

unavailabie, a tour operator may, with the informed consent of the tounst who purchased

the travel package or tour, substitute other goods or another service of equivalent value

Uileticts 2i.(1) Any person who fails to comply wath regulations 8. 9, T Leiyaud (29, 13,
14, 17,18, 19 and 20 commits an offence.
(2) A person who comrmnits an offence under these Repulations shall be hable

on summary conviction to a fine of fifty thousand dollars.
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SCHEDULE - regs. 4 (1)& (2), 6.

- TOUR OPERATORS LICENCE APPLICATION FORM

GUYANA TOURISM AUTHORITY
‘Name of Business: ......... ................ ......... R i S AR TS
Name and address 0F OWIeT: ...ttt e
Business Address:

PRI BIORE T o et st s s S b H s bt o i 2oL, PSR (POITY, o .

WEBEIE o il nsmmanovussuinme s ieissenipsdhpamtduusns BIIRREL i i sisvnniom st m Smim i B

Disibe pemistered; .. oo itiossnimnvieiios AT A, SRR L. T S b by
Tour packages Price (please specify in GY$ or US §)

Tour itineraries and other information can be supplied on a separate sheet

1 hereby declare that the information supplied with this application is true and

correct to the best of my knowledge.

Signature of Owner or Manager.........c.coevvervvoen: Date s ssssanenns Business Stamp
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Tour Qperator’s Application

Applicants stiah sucrndt 2gether with their application the tollowing:
(a).  proof of the tour operator’s business regiswicd under the laws of Guyana;
{(b) in the case of a company, a copy of its Memorandum or Articles of

Association and certificate of registration;

(¢) a description of the nature and categories of tour packages offered;

{(d} detatled list of equipment used to carry out tours:

(¢)  copies of boat and vehicles registration and valid insurance certificates;
(f) a copy of the operation plan, including th‘c emergency plan.

Application fee: all operators $2000.00

Licensing Fees: all operator $25000.00

Yearly renewal of Licence will attract a fee of $25000.00

i

S |
Made this 24 day of Ok b , 2008.

-

i A |
R ttan CA A Chairman of the Authority
(I ’

Approved this ..... Y120, .day of @L {&T“V , 2008,

N
Minister of "Ikourism, Industry and Commerce.



