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DECLARATION 

The Fifth Periodic Report to the National Assembly on the status of the work of the 

Parliamentary Sectoral Committee on Social Services (PSCSS), pursuant to the requirements of 

paragraph 4(ix) of Resolution 19 passed by the National Assembly on May 15, 2003. 
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1.0 BACKGROUND 

1.1 

1.2 

1.3 

1.4 

2.0 
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The Parliamentary Sectoral Committee on Social Services (PSCSS) 

The PSCSS is one of the four (4) Sectoral Committees which was established by 

Resolution No.19 of May 2003 of the National Assembly of the Eighth Parliament. 

Resolution No.19 gives the effect to the Constitutional provision of Article 119 B of the 

Constitution of Guyana. 

The Committee has responsibility for the oversight of the Executive and the authority to 

determine areas of government activity for scrutiny. 

During the period April 2010 to March 2011 of the First Session, the PSCSS continued 

with the execution of oversight of the Executive. Also, during this period, the Committee 

made significant strides in its work since both Members of the Committee and Executive 

acquired a better understanding of the role of the Committee within the context of 

Parliamentary Oversight. 

This report highlights the issues and concerns raised, the suggestions discussed during the 

meetings with Ministers and Public Officials, and the visits made to Ministries and 

Agencies. The recommendations herein emanated largely from the Committee's 

examination of the information obtained during its interactions with the Members of the 

Executive and the staff of Ministries and Agencies, which fall under the purview of the 

Committee. 

Membership of the Committee 

2.1 During the period April 2010 to March 2011, the Membership of the 

Parliamentary Sectoral Committee on Social Services constituted the following: 

seven permanent Members and two Alternate Members 
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2.2 Members nominated on 14th December, 2006 

Members of the People's Progressive Party/Civic (P.P.P. /C.) 

Mrs. Indranie Chandarpal, M.P., Chief Whip 

Mr. Norman Whittaker, M.P. 

Mrs. Shirley Edwards, J.P., M.P. 

Mrs. Philomena Sahoye-Shurry, C.C.H., J.P, M.P. 

Mr. Albert Atkinson, J.P., M.P. 

Member 

Member 

Member 

Member 

Alternate Member 

Members of the People's National Congress/Reform-I Guyana (P.N.C./R.-1 G) 

Ms. AmnaAlly, M.P. Member 

Mrs. Volda Lawrence, M.P. Member 

Ms. Cheryl Sampson, M.P. Alternate Member 

Member of the Alliance For Change-A.F.C. 

Mrs. Latchmin Budhan-Punalall, M.P. Member 

Change in Membership 

On the 8 th April, 201 O, the Committee of Selection nominated Ms. Cheryl Sampson as a 

Member and Mrs Volda Lawrence as an Alternate Member. 



3.0 

4.0 

4.1 

Election of Chairperson and Deputy Chairperson 

At the elections held on 26th March, 2010, Mrs. lndranie Chandarpal and Ms. Amna Ally 

were elected Chairperson and Deputy Chairperson, respectively. 

MEETINGS OF THE COMMITTEE 

The Committee agreed to convene statutory meetings twice per month. During the period 

of reporting, the Committee convened twelve (12) statutory meetings. The numbers and 

dates of the meetings are as follows: 

Statutory Meetings 

Meetings 

3 I st Meeting

3 2nd Meeting 

33'0 Meeting 

34 tn Meeting 

35th Meeting 

36th Meeting 

3 7'h Meeting 

38th Meeting 

39th Meeting 

40th Meeting

41 st Meeting

42"0Meeting 
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Dates of Meetings 

26 th March, 20 I 0 

9 th April, 2010 

23'0 April, 2010 

7th May, 2010

21st May, 2010 

lllliJune, 2010 

2nd July, 2010

23'd July, 2010 

12th November, 2010 

14th January, 2011 

4th March, 2011

8u, April, 2011 



5.0 FUNCTIONS OF THE COMMITTEE 

5. I The work of the Parliamentary Sectoral Committee on Social Services, during the 

reporting period, was consistent with its overall mandate and the list of functions 

stipulated in Resolution No.19 of May 2003. (Please see Appendix I). The Work 

Programme of the Committee for the period April 2010 to March 2011 can be found at 

Appendix 2. 

Mandate 

5.2 

5.3 

6.0 

6.1 

5 

The mandate of the Committee was derived from Paragraph 3 of Resolution No. I 9 

which emphasized that, in the conduct of its scrutinizing function, the sectoral 

committees were empowered to "examine all policies and administrat ion for each sector 

to determine whether the execution of government policy is in consonance with the 

principles of good governance and in the best interest of the people of Guyana". 

In order to discharge that mandate, the Committee was empowered to scrutinize all areas 

of government activity as well as to summon Ministers of Government and other public 

officials to provide information, to answer questions and give evidence. 

COMMITTEE'S AREAS OF RESPONSIBILITY 

The Parliamentary Sectoral Committee on Social Services has been given responsibility 

for the oversight of the following sectors and activities: 
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MINISTRY 

Culture, Youth and Sport 

Education 

Home Affairs 

Labour, Human Services & Social 

Security 

RESPONSIBIL TY 

1. Culture

2. Archives, Libraries & Museums

3. Cinemas & Video Censorship

4. National commemoration Committee

5. Youth Affairs

6. Sport

1. Primary, Secondary, Technical, Higher

Education.

2. Examination Local & Overseas

3. School Feeding

4. Book Distribution

1. Maintenance/Public Safety & Order

2. Public Holidays, Road Traffic

3. Immigration

4. Gambling prevention

5. Fire Protection, Prison

6. Marriage licenses

7. Registration of Births/Deaths/Marriages

1. Children Services

2. Adoption Services

3. Probation/ Welfare

4. Operating an Advice Bureau for Women

with Financial, Personal and Legal

Problems.

5. Supervision of Government's Social

Impact Amelioration Programme

6. Welfare for Senior Citizens

7. Social Security

8. National Relief

9. National Insurance Scheme

I 0. Co-op Society /Friendly Society

11. Industrial Relations

12. Occupational Health & Safety

13. Statistical Services
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Public Service 

Amerindian Affairs 

Attorney General & Legal Affairs 

Office of the President 

Tourism , Industry and Commerce 

Health 

14. Recruitment and Placement

I. Administrative Organization

2. Public Service Personnel

3. Public Sector Training

4. Public Service Reform

5. Non PSC Administration Matters

I. Amerindians' Affairs

I. General Legal Assistance to the President

2. All Legal matters except where law assigns

to another authority.

3. Deeds Registry

4. State Solicitor

5. Public trustee and Official Receiver's

Department.

I. National Art Collection

I. Consumer Affairs

I. Health Services

2. Primary Health Care

3. Public Hospital

4. Clinics, etc

5. Blood Blank

6. Pharmacy

7. Poison Boards, etc



7.0 

7.1 
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PRESENTATIONS 

The Committee invited the following Officials and Ministers to make oral 

presentations for the purpose of enlightening its Members on specific aspects of the 

operation of their Agencies and Ministries. 

(i) Presentation by Representatives from the Ministry Of Human

Services and Social Security.

Mr. Trevor Thomas, Permanent Secretary, Mr. Whenworth Tanner, 

Director of Social Services and Mrs. Zola Cameron-Lubin, Probation and 

Social Services Officer, appeared before the Committee on the 33'd 

Meeting held on the 23'd of April, 2010.They made a presentation on the 

topic: "Concerns of Old Age Pensions and the Public Assistance 

Programme" 

Mr. Trevor Thomas, Permanent Secretary, in an effort to address several 

issues, provided the following information: 

► The appointed Local Boards of Guardians' life span is three (3)

years. Members were appointed by the Cabinet, based on the

recommendations made by the Ministry.

► Probation and Social Services Officers operated in the ten

Administrative Regions in Guyana with the exception of

Region No. 9.

► Challenges in Region No. 7 included the difficulty with

transportation and inadequate communication in the Hinterland

Region.

► Appointment of Board Members was done by an inauguration

session in the committee.
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► The Ministry would verify that persons were overseas by

requesting them to submit their passports or contacting the

Immigration Department.

► Birth Certificates were used to verify the list of persons

benefiting from public assistance.

At the conclusion of the presentation, questions were asked for 

the purpose of clarification. 

(ii) Presentation by Representatives of the Ministry of Education.

Mr. Roopnarine Tewari, Chief Education Officer (a.g), Mrs. Evelyn 

Hamilton, Chief Planning Officer and Ms. Jacqueline Simon, Human 

Resources Manager appeared before the Committee, at the 39th Meeting 

held on the 12th November, and made a presentation on the topic" 

Education Policy with regard to Literacy, Numeracy, punctuality etc 

and the Health and Family Life Education (H.F.L.E.)" 

The presenters discussed the Ministry's five (5) year Strategic Plan which 

covers the period 2008-2013. Some of the major strategic issues addressed 

in the plan include: 

► Strengthening the management system of the Ministry;

► Improving access to a quality and equitable education at the nursery,

primary and secondary levels;

► Improving teachers' education and training;

► Ways of improving literacy , school and classroom environment; and

► Monitoring of the school system

The presenters also provided the following answers in response to concerns 

raised by Members: 
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8.1 
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► The Ministry's Policy outlined that teachers could use the native

languages in the early years. However, students are also encouraged to

learn English since their grade assessments were being done in

English.

► Work was being done on the Education Bill which was at the

Attorney General's Chamber.

► Two copies of the H.F.L.E. guide were sent to all schools. In addition,

teachers who were trained were strictly monitored by the H.F.L.E.

Coordinator to ensure that the programme is being implemented

properly.

► The Ministry offered waivers and scholarships to teachers who were

desirous of pursuing studies in the field of Science.

► The Ministry has a Welfare Department comprising a Welfare Officer,

Guidance and Counselling Personnel. These officers examined the

attendance and punctuation reports submitted by Head Teachers. Upon

examination of the reports, truancy campaigns were often carried out.

PROGRAMME OF VISITS 

Continuing its programme of visits, the Committee visited the following agencies; 

► National Insurance Scheme's Offices in Port Mourant and New Amsterdam,

Berbice (7th June, 2010)

► Mr. Norman Whittaker visited the Night Shelter m East La Penitence,

Georgetown ( 25 th November, 20 I 0)

► Visit to the Palms (18th February, 2011)

, Follow up visit to the Palms (18th March, 2011)

The details of those visits: the purpose of the visit, concerns/issues raised and 

recommendations made can be found at Appendix 3. 
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EIGHT PARLIAMENT OF GUYANA 

SECOND SESSION (2002-2003) 

NATIONAL ASSEMBLY 

RESOLUTION NO. 19 

WHEREAS Article 119 B of the Constitution provides: 

There shall be parliamentary sectoral committees established by the National Assembly 

with responsibility for the scrutiny of all areas of Government policy and administration 

including (I) natural resources (ii) economic services (iii) foreign relations and (iv) social 

services 

RESOLVED, 

l. The Sectoral Committees shall consist of seven (7) membe rs, four (4)

representing the Government and three (3) re presenting the Opposition. The 

Government and Opposition are entitled to elect one alternate member each for each 

Sectoral Committee . 
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2. The Chairperson and Deputy Chairperson or each sectoral commillee shall be

elected f rom opposite sides ofthe National Assembly and would alternate annually 

with two (2) Sectoral Co111111illccs each to be chaired by the Govermncnl and 

Opposition respectively. 

3. The commillees shall, in the discharge or their scrutinising role, examine all

policies and administration, for each sector, lo determine whether the execution or 

govenunent policy is in consonance with the principles or good governance and in 

the best interest or all the people of Guyana. 

4. The commillees shall have lite authority lo:

Determine areas or government activity for scrutiny or specific 

exn111i11atio11; 

ii Request the Minister assigned responsibility for the sector to submit 

written or oral information, including government documents and 

records about any specific area or government policy ,ind 

administration; 

iii Review existing legislation on government policy and administration 

for any or the sectors; 



iv Summon persons to give evidence, scrutinise government documents, 

papers and records; 

v Visit any government activity or project in Guyana as agreed and 

arranged by the Committee; 

vi In the discharge of their mandate, utilise the services of experts, 

specialists and other sources of advice as they determine; 

vii Establish a timeable for the conduct of their work; 

·" viii Make recommendations to the National Assembly on legislation or any 

other action to be taken on matters ::ailing within their purview; 

1x Submit periodic reports to the Natio;ial Assembly on their work: and 

X Invite comments, from the Minister assigned responsibility for the 

sector on their recommendations or reports. 

5. The National Assembly, notwithstanding the current work programme of

any sectoral committee, may request the committee to give prompt attention to a 

particular aspect of the policy or administration of the government for a sector 



6. The provisions of Standing Order No. 70A shall apply to the Sectoral

Committees 

AND FURTUER RESOLVED, 

7. The Gazetted ministerial responsiblilities shall be allocated to each Sectoral

Committee in the manner set out in Schedule I.

(Passed by the National Assembly on lS'h May, 2003) 

···7r;JJ. ........ . 
S. It ISAACS 

Cle1·k or the National Assembly

S i:.lsMCS 
- . Cl.ERi( OF THE
JIA110NAL ASSEMBLY
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1.0 lntrod11ctio11 

On Friday. 7 1

:, June, :2(ll0. �1 dLkg.;1tinn nl' the P:trli�m1cnt:try S,:ctnra! ( '0111111itkc L)ll SdL'i�t! 

Scr,·ic·cs ,·isitcd Ilic ;\:iti,,11:d l1N1r:mcc Sclic111·.:·s l.,,cd ():',ices i11 ;\c11 .\111,-lc-rdam :u1d !\·.rt 

.\ I nurant. 

The purposes or lhc \·isits \\ L"re to obsc!-\'C the L)pcration;tl proc,:dt1t\::-; at the \'atiPn�t! ln:-ana111.._·c 

Schclllc's L,,cal Ofliccs 111 �c" .\tnskrc!:1111 and !',,rt .\lourant: time :t!l,111cd to ,kai 111111 

!1L'11siuners. acco11lllll)dation for pl'nsioih.:rs. l"L'1...·ord chi...:cl-..s; ubsi...:n c the prnt.:L·duri:s appli;.:al,k in

dc:ding with issuc·s ,11pc11siu11crs and cl:1i111:1111s: lhc a1·:1il:ibilityo!'nwncy at ccrt.1111 l'osl O!'liccs.

the- use of birth ci:rti!i 1..:at-::s to \·cril�' pcr:;u;1s hci1-..·liting 1·rurn puli1ic :tssi:;l�mcc ck. In ;1d.Jitit 1 :1,

\krnhc- rs !\.:!t t!nt tlll'rc- sh{)ti!d be a l1n(·-nn-(111c disnis�ion \\·i1h the st,tff or tl1c \::t1i1_)11,il

ln�ur;rncc Schc1nc.

1. I , I embers

\lrs. lndrct11ic Clic,nJarpal. \I.I'., \PY.P.C.J - Cllaiq1crs·0n

\!rs. Philo111c·na S,1hoyc-Shury. C.C.H, J.1'.. \I.I'. (P.l'.P.CJ - \kntbcr

.\!rs. Shirley EJ11,mls. \I.P ti' P.P.C) - .\kmbc-r

.\!r. Alhe,·t :\1J...i11son. \LI'. tP.P.l'.C) - \k1nl,cr

\fr. \unnan \\'hliakc:r, \LP. ( l'P.P.C) - \krnhcr

\!rs .. \rnna .\liy. \LP (l'.\.CR-IGJ - Vice Cluirpc·rsun

\'.rs. Latcl:rnin [�uJh,m-Pun,11:dl, \LP. (.\.!'Ci .. � le111bcr 

L 



2.0 Operation of the National lnrnrance Scheme'� Offices in New .\mstcnlam and l'ort 

\lourant 

2.1 :\ew Amstenlam 

The dclcgatiL111 was received by \'ls. Marcia Williams, Orlicc \lanagcr, \Ir. \lichacl l'attcrsun. 

Arca \lanagcr ,1110 \Is. Dia11nc Lewis-Baxter, Public Relations Oi'liccr. The Committee was 

di\ id-.:J in to l\\O T�arns. Team~\ \\':ls assisncd to \:c,v ,\mstcrdan1 and Team B was assignt�d tn 

Pun \!Durant. 

The Team \·isiting Nc,v Amsterdam co1npriscd: 

,\lemhers 

Mrs. ;\rnna Ally-Vice Chairperson 

:Vlrs. l'hilo1ncna Salwyc-Sllllry-Mcmbcr 

:Vlr. Norman \\'hittakcr-\kmbcr 

\Ir. Albert ;\tki11so11-\lc111bcr 

2.2 llighlights 011 the Operation of the National Insurance Scheme's Local Office in :'sew 

.\mstenlam 

The operational procedures or the local ot·tic<.! were outlined by the Office \·lanagcr, \[s 

_\[a1cia Wilii,um, .is tullows: 

• The pension Jatc is c,·ery tirst \[onday of the month;

• The Joor is ,1pencd at IJS:00 hrs rur business but pensiL1ners would normally queue Crom

115:0U hrs to a, oid l,rng ,1 ailing time;

• Th .... ·y opcr:1tc \\'itll a number system. The Security Guard would gi,·e the pensioners a 

n111nhcr base,! ,m the ordc1· in which they arri,,e: l!rst cnrnc tirst sen·ed: 

• ThL'rc :1rc t1.\u mtr-;c:s �1ttachl'd to the local orficc�

• There is .l \Ldical :\d\·i:,L,r \1-ho i:; ,:·tachcd to the :--�.l.S Ot'!iccs iii £3l.'.:l1ic1�, but \·isi1s th�

l,nicc once per 11ll·1mh;

• Thl.'. Br:ml'i1 SCf\'('S t 1so Lhnus,mJ eight hunJrcd :mJ !()rty three i 2, S-l3) pcnsiuncrs;

• Pensioners can uplirt their pension at the Post Orticcs and the Commercial !1a11ks:

• Pensioners cl:osc to uplift their pensions at the Local Office since funds were una,·ai!�ble

;tl sumc Pu:::;t Uf1iL·cs;

• I.ii'� C,:rtitiCcl ti..',-; C.lll he Sl.::'.l1Cd b\ Otli,.:cr:-, :.ll il!C Ll1cal uni(.:c qr b�- ,_1ny prumtn•.:!ll



l 

pcrs,111 in the district (lkrhicc·): 

• rh(' :'\c\V .\111:i tcrd�1rn LUL'al Ol'licc SLT\1..'S ;1s the main uf!icc 111 Lt .. :rb1cc. :\ll :q1p1..'.1h ,u1..'

made dl this unil'L' ,l!lll Gclngd()\\ 11:

• S t l111C pension:-:> ,,-.:-rl..'.' p,tid \l) the \\T,Jt1g h;mk <.!C1..'lH!rit. This prl)bk-rn ha� lh:l.'!l (>n::ni;1/. !l_ 1r 

SlHllC p1..·11sioncr.s, sinCL' �!H)-�; 

• L.11a111ihhility orrcc·,,rds \lrconlrihu1i,111;

• Some c111ployc,:s L1ik,l lu report cases ur di,sabili1y;

• \l)11lC pensioners,, (re unable tn rcccin: medical benefits, although th1..·y \\'ere qu,dtlicd; 

• Some c111ploycrs l:rilcd to p<1y N.l.S co111rihu1iuns for their crnpluyccs altlwugh !lrcir pay

sl1;1s t\.:lkctcd th,rt :-.:.1.S ,kducl:uns 11,Tc made; ,111d

• Years 1...it"contribution lwn.� been l11:1ittcd Cor .some cL1i111ants.

--��. 
;_:� 

1,if 



2.3 Port :\Inn rant 

The delegation \\as rccci,cd lJ\' the Arca \tanager. \1r. \lichacl Patterson and the Ot'ticc 

\ lan,1gcr. \!rs. I lulda Cln111g. 

Th� Team visiting Port �luurant comprised: 

,1emlH•rs 

\!rs l11dra11ic Chc1ndarpal-Chaiq1crson 

Mrs. Shirley Edwc1rds-\k1nhcr 

\!rs. L1tcl11nin 1'11mLlll-\k111bcr 

2..t ;\lccting II ith :\lemhcrs of StalT 

After interacting with the pensioners/ claimants, the delegation met with sumc members ot' stall 

of the National Insurance Scheme. 

' 

__ ,w4. __ ,-J 

s 



Som,· of rhe i.ssul's <liscu,s�d \\ere 

;..i.., 

• The ink·rn�d !Lclmo!ogicil d:11ah�1.--;c calkd :\Jti1111al Insurance Sc\icrne: \LmJ�c11ll:11t
Svstc111 t:\IS\!S) \\as inclTcc;i,c. Dis111ptiuns in the tc,·hnu!,,6k,ll base re,ul:-cd 111
dt.:la\·s:

• r:aulty ,111d inadc,11.utc cuJ11pute1s that delayed the \\,irk;
• RccL·ipts \\'Lri.: 111a11u�il!y produl'cd;
• ln,1,lcquak :;taff;
• !he need !'cir sl:1ffto be \rained;
• I he in,1,kquacy Pt 1i1e band\\ idth; and
• The 1\ser licence provided !cir only seYcn ,:cats. Co11scq11c111ly, stall 111,:mlwrs

L't1Cl)U11tcrcd di t'licultics \\ hen l11ggi11g on to the sy:._:tt..'111.

St:itrs l�csponse, 

• Sui:12 t>l):-:t Urticc� 1; 1 �:�)prupri;itL'!y uscJ rno11i1. .. >i. ,t!>JcilL·d td 11,1:, p...:1,::1u11-.:r::,.

thci:· CJ'.\ n tr:uisactiun-;:

• ·1 h� :\.l.S. pension r�1ymcnt d:11c and the olJ �I.':'.'-' p•:-nsi,rn pa:\ n1-.:11t da!c \\·as th._. •;Jm,.: �tt

ti;..:: P l '�l orf:cc. rhc old ��:i,C ["':1.,:!l:-Ol,•l"'i•-..'r.'.i '.\UULJ ht..' .;:v:;n priun\:; ll': �\1..: p:l�,;�:,.Tt l)r ;hL·

;,,_,ps:1, lih ·1'.l• ! iri "-t·,11�,._:, c _1-;('5 \. (.") p,:n::::1)nct·s \\ 1..:r,� ri..'krr.:d l•J ti:·..:'. ,>.:.::· ... ,st IJ•·...:�1; r l;-i;-.'c:
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• The change in the National Bank of Industry and Co111111crci: to Republic I.lank has

rcs1tltcd i n problems uC rnonl..?y being paid to the \\'rnng hank accounts. The General

\!,rnagcr would ll'rite tile hank to have the matter resol\cd;

• Persons needed t,i 111akc cnntributi,,11s in order to rccci,·e Disability Bene lits: and

• Inspectors 1ro111 N.I.S. ,isitcd co111p,mies and businesses and obscn·cd that although s11111c

curnpanics had sci era! acti, c workers, contributions were only pai,I for s,1mc employees.



.1.0 l'rnsioncr's Compl:lints at \cw .\mstHdam anrl Port \fourant 

rllc llll\l),,ing complaints ,,er-: n1adc: 

• Some pcnsin11s were paid to the wrong h�mk :..K·coimt. This prnbkrn ]us b1.:i..:n U!lJl.'l:1g, for

s1..1mc pcnsion(TS, since ::f10-+;

• L'na,·clilabi\ity ol' records or cu11tributio11;

• Some crnpluvccs Cai led t,1 report cases ohlisabilit,:

• Some pens inners \\·l·rc um1blc to t\�cci,·c medical b1..'t1cllts, altlwug11 they \\'l'lT qua!i ficd;

• Sum,, employers l;lilcd to pay their employees' :\.LS c,,ntrihutions ctlthnugh dcducti,,ns

\\\�re made frum their saLlrics:

• Years ofcontributinn have been nmitk<l for some! c!..1i1n;.1nts;

• Lengthy \\'�1iting period;

• l11adcq11atc 1111...1 nt.:y tl.1 pay pcnsiunci-s at some Post Oific-i.:s; and

• f.cnr1th,· nerioJ to vcrifv cnnlrib11ti1111s .
.::: . ' � 

3 



,--
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-1.0 Rel'Olllllll'IHl:ttions:

,\l"tcr the ,isit the Co111111itkc met and made the l"ollrn,ing recornrncndatinns: 

I mpronmcnt to Fadlitil'� and Eqn ipmcnt 

• .\menitics. focilitics t,1r the pensioners should be irnproYed;

• .'\ ,·isihlc si :;n should he positilltWd 1<)1" rnc·mbcrs ,,!'the public lo follow; and

• The cashier's qu,1rters at Port i\lour,mt should he extended and ,m additional

cashier should be placed to \\'ork in the Pensions Section llll the pension date.

lmprowment to Equipment 

• More computers should be provided for slitff;

• Computer records sh,,uld be npdatcd;

• Bandwidth shclllld be improved;

• The user licence should be increased to thirteen ( 1 J) scats; and

• Receipts should be produced electronically.

Improvement in Sen-ices 

• Organisations/Agencies should work in c,1llaboration with the ?'<ational Insurance

Scheme to verify n,1111cs and N. I.S. numbers of cn1ployecs;

• i\kmbas or the 13oard should ha,·e a discussion with the Post \laster General

i11tonni11g bitll about the alleged inaprropriatc use of tllo11ey allocated to pay

\l.l.S. pcnsio11crs;

• :--:. I.S. should direct pensioners to otltcr payment outlets in an cnon to aYoid

o,·crcrowding and the kngthy \\'aiting period;

• Contributions should he ,·eriticd i11 a timely manner;

• ,-\ colour code system should be implc111e11ted for the differ,·nt categories 01·

cl ai 111 ants/pens ioncrs;

• .-\ number ::;yskn1 .sl1l)tt!U b� irnpL.·n1c11tcJ lo gi\-.: prinrity to p1.:11:-i()nl'.rs \\·h,.J Jrc

, cry ,ild, hypertensive, blind. disabled etc; and

• DcL1ulting L'l11pioyl'rS, ,, ho ha,·c foikd to pay their L'lllployl,·�s· C1_)ntrihutiuns,

:-li..H!ld he Jin-:d.

Fmp!o,·ecs' Concerns 

• Senior Olliccrs ha,c ,oiccJ sc,cral concerns to \!etllbers of the Committee: the·

need to grant duty fret.:: concessions.



Report on mY visit to the :'.ight Shelter on Thursday. 2511'. :\'onmher. 201 ll.

I) This \·isit \,·as :1s a rc;ult ur a decision L.1kcn during the 38'.h \kcting of the Parlia111.:11tary
Sectoral Conm,ittcc ,,11 Social Ser,iccs where 111c111bcr Nonnan \\'hittakcr "as tasked
"ith, isitillg the Sheller.

2) l'urposl' of ,·isit.
To .:nquirc into the 1JpcratiL111s or the \:ight Shl'.ltcr with a \·iew to ;.1sscssing/lktcrm111ing
\\hcthcr it \\as fultilling the pmposc of its establishment; \\h:1t challenges \\ere
:1ssuciatcd with its upcr:1tiun a11,I the reco111111c11dations !c)r ad,lressi11g th,·sc
cuncerns challenges and inqm" ing l'i1rther the quality ,11' the sen ice 1x,"·i,kd ;it the
Shelter.

:1) l!arkvround Information on the Shelter's establishment. 
The Night Shelter opened its dc,ors at I A Arap:1i111a Street, East Lapcnitcnce, ,in Lmuary 
OS, 21)1J I under the aegis of the Ministry of I lu11w11 services a11d Social Security with the 
pri1rnry objective of pro\'iding a tc111porary ho111e for the homeless. !11 fact, its mission 
was determined as "pro\'iding itinerant strcd dwellers with a tc,npornry cn\'ironme11t of 
ph)sical safety, tncdieal :md rnatcri,tl support and co11nscling sen ices airnc·d al arresting 
,ucial and cmoti,,1ial ,lysfunct\011i11g" . 

..\) The name :->ight Shelter is probahlv a misnomer as the shelter has been opening its 
dnors day and night to adults of both gender, :111 races and even to deportees "ho arc 
temporarily homeless ,:\t the time of my visit there were 22 rcgislc 'red hornelcss 
deportees at the Shelter. 

The nnlv precondition to acceptance at the Shelter was that the prospective homeless 
dw,.,!kr he ahk bmlic·d and ,,fs,lltnd mind. Where he/she was not, such a person \\llllld be 
cx,unin,·d by the i\lcdcx at the East Lapenitcncc Health Centre next door aml relcnwl to 
the rde\':rnt Institution such as the Palms "ith the completed rnc,lical Rcp,ll"l signed by 
the \kdcx. 

\lost nf the itinl'rnnt dwclll•rs at the Shelter are penons refer-red fr•.>111 the 
( j,:<1recctu'>, 11 Public I f,15pit:tl Corporatinn, the I lclp & Shelter, the \linistrv of l l11nia11 
Sl"rYic...:s & Sl.,ci;1I S..:cunty ;_u1d C\"Lll th� Prisun. 

�) There is :1 h:1'ic Intake-Data (Registration) Form that is c,)111plctcd t,,r e:1ch n,·w 
cinr�mt. l!tis F1.Jrrn pru1.·id,.;s inf�_ff111,ttion 1111 the prospective d'.\ elkr -;uch ch I.D .. 
tc!cph1.)11•.: r-.'!'cr�nc�s \1.hich 1,1..,,cre \Lriticd. 
\"he Shclt-:r c1t,2rs t�H a maximum of 2111j pcrsl)llS. :\t the time of my ,·isii the rntakc '-� JS 
l SIJ p,Tsons with � r:1ti,) of 111,1ies to knulcs ,Jf appr<)xi111:1tcly 4: I Fem:ilcs :ire
:1CCl)lrn�1cL!:ttcd in a s,:p:.ir�ltc building to the male;;.



<>) Dwl'llers ar<' pro,ilk<I on ad111ission nith a locker lo "'cure persrrnal l'l
f
ccts sud1 as 

clolhinu and toiklrie, and l':ld1 hirker is Sl'l'lln'd nith a lod,il;ns .. I noted 1lut 11hilc 

there \\"LrC cnnugh such l1Jd,:cr.:-. rnr rL'!lUk·s: thl.is..:- li..H the lllCll \\'LTC rn;1tL·qu;1h.' hccaU:,(' 

nf their l:irc:cr 11u111bcr. 1':1cil dweller i:, :ilso pm, i,kd 11ith :t to,,th'nusli. 1,,u1hp:1s1c. s,i:1p, 

wikt p:tpl:r. m\)squito net. Fru111 1:1r:I..' h) time ci,·1] 1;1i11,J�d p1...�rs•�) J1_-.;·l�r��H111:1l!L)!1s would 

dunati.: cluthing tn the :-:.hdti.:·r l�)r dis1rih11tinn to th,_, ,h,1Jkrs .1t thL· Shc\1cr. Fach d,,i�lL::r 

is rcspl.)JL.;ihlc for ,,a-.;hm� hi:-. h,:ro•xn clnthcs. 

7) Oth1.T s1.'nil'l'S pnl\ ided at 1he 

a) Besides aeco111modation, (hnllcrs arc pro, i,k,I "ith .\ meals d:1il�·- hcl\ is1,H1 is

�1lsn made fGr Ycgctari:ms a11d pcrsL)11s with alkr�2.ics. 1n t!1i:-; regard, this typL' (Jr

i 11 l�>t111e1ti,ll1 is pr," idcd at Ilic ti111c lli' rc,:i:,lre1tio11 hy the [hc!krs and lc>rn :1:,kd le• th,:

K.itchcn sL1ff rnr l�•, ) l1tic1li1)11. 

Al 1l 1 c 1in1c or 111y ,·isit, the :,;hdtcr had c,,ntractcd the s,·r,·i,·cs or 2 Caterers ,·ia. the 

tendering prL,ccss, One c1tcr�r pro\·iJeJ lu11eh: whik the other pnJ\ idcd IHl',tkfast 

di 1111cr. \kals 11·c1·c Jcli1·crcd i11 l3oxcs 11ith the Kitchen ,\lk1id:mt !1ci11g rc'SJ'()lhiJ, 1
,: li>r 

its distrih11tiu11 t,, the d11·cllcrs. 1\ daily rcrnrd is kL'pt ni'1!1c rccipic111s oi'lhc·.sc 111::ds. 

h) Support Scn·irl's - \n.:!farc, cou11scli1,g, .. ·mploymcnt

c) Light l{ecreational ()pportunitics - \·ic\ving tck\ i.siou, p!dyi11� i11d�h)l" g�1111L•:-i 3uch dS

draughts. 

chess. dominoes. 

d) Churd1 Ser\'iccs :,re held onee per "''l'k on Th111·,dan and is ,·olt1ntarv. D\'-cllcr.s

arc

alk1,,·1_-d tl) worship �1t Church2s l)fth .. ·ir clwicc un Sundays. 

cj__Thcre han also been ,·isits frnm Lifeline Coun.�cling, !lead., of Probation 

Sen ices, !he 

l'er ruanent Secretary of the :\IJISSS and ,omc \GOs. The lion. :\lini.,ter Priy,1 

.\lanid:diand 

:tlso, isited recently and held a meeting with the resillc11ts present at the time ur

hl'r, i,it. 

!- 1 _\ lcdir:tl 'il'l"\ k t'"i. Tl1•�:/ arc .,l�!l\...' ps:r,ur:s 1\ hD hJ\ � !k·,-·11 di�1-�:lt'-.:...'.d \\ ,lh tL:i),:r-.·11\(1_;[·-; 

.11:d 

til ... '.y il_i\·•� hcc11 qu..tL .. u1ti11,.2d in a "P'-''�·i,11 ::;i..:1.:liut1. [)() l' ufllcl'.rs !'nim t�11: .\IU[ l \·:_-;tl :.1:1d 

L'llSUL.� 

th,:i r C\ l.:(\' 
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In the case of medical rc·krrals to the Georgetown Public I !ospital Corporation, the 

\linistry or 

I lcalth ['rnvi,ks an ambulance service. In fact the Ad111i11istrator or the Shcl1cr did 

point tJUl 

that the \Jinistry orllcalth (1'-lOll) has hccn 1·c1"y' supportive. 

S) .-\ <lav in the life of a :"<i0 ht Shelter dweller.

a) They ckan their sunoundings which they clccupy and also, the Compound in \\h1ch

the Shelter is sit,catcd.

bl use the t,1ilet and \\c1shrno111 services provided; use meals provided 

c) Some gl) l1llt- seeking \\'Ork, some go to Charity Homes seeking hdp; ,·isit

rclativesili-icnds; so111c who have part time c111ploy111cnt report for 11ork.

The Shelter has been provided ll'ith a \:Jinibus li-0111 1'-IHSSS with a seating capacity

or 1--1 persons to transport dwellers back to the shelter daily. There arc lixed

cstclblishc'd pick up points, viz. the Lapcnitcncc, Bourda, Kitty, Stabroc·k markets. The

dwellers arc mv,1rc of these pick-up points :111d tinK·s. Sol1lc use the facility; others

ll"alk or ti SC 

lJ) Startin ,_ 

Administrator- �Ir flarrydat Tilku 

Attendant - 2 

the public minibuses

21 

Kitchen 

Rcccpli,1nist Cleaners 

Social Worl,e1· 

Stores SupcT,·isor -I 

I 

--1 

l)rj\er

Orderlies - ') Thc'y help to maintai11 order; handle disciplinary lllatters on the grouncl

e.g.

lighting 

In spite of the presence of the Orderlies, there h,1, e bc'c'n some incidents <JI., i,,Icncc. 

t[;,_·l't, n;1r.,_·,_) dnt:::;i !it�·i11:.; 1(1und. 111 :his ri.:::;;1rd, the [,1st Lapcnitcncc police ha,·..: hL·Ln v...:n 

hc!p!'uL rll(_"\�c L·u!11ahlc or �uspcctcJ 01· h,.:ins culpable arc arrc:;tcd. intc1Togatcd and 

,, h;:r!..? dccincd nccl'.ssar�·. passed through thi.: Courts. 

The Soda! \\orker deals with issues of cont1ict 

, iolcnce/ ahuse, personal is1ues and :1lso help 

mostly as lahorers or 

resolution, fami!)· nclfare matter s, 

qualified residents to secure jobs. 

security unicers. 



Oth,·r Sen ice� 11ro,ided at the Shelter 

I0)The Shel!l·r asshts "ith puhlic a�,ist:rnc!' .. \n officer from the \IIISSS go<'s tht•re 

cnrv \l011t!av to intt•r,i!'w m11I to assist dwl'llt•rs 1rho q1J,1lifl" to co111pll'te the 

required applieatirrn form. 

11) l'nt Control Personnl'I spray in :111d :1rn1111d the buildings'"' a rnn11thly b:1s1.s 111 :111 ,·!fort

to ct111tnJl �md to cradic1tc p('sts. tt.:rmitc.s, rodents etc.

12) Sernrity. There is a Contractccl Sernrity St•r,icc- Luitcd .\ssociatcs Sernritv

Sen·ice. 111 addiliun, th,·rc arc Supc1·\·isms for clusters u1· lodgers. These Super\ isurs ,ire

persons who h.t\"C been ..it th� Shelter fur s,)111c time and ,,·hn haY� hccn fr)U!Hl t,1 he

honest. alert and capable of super\ ising ihc activities and bdia, in1· "1· illl' ,,i\1c-r d" ,·lkrs

under his lier su11er, is ion.

• . .\t 1m· rcqu,·st, [ was taken on a tour of the sc,cral buildings \\here nuk :md !c-111:ik

dwclkrs arc accu111111,1dalcd. [also, isilcd the Kitchc11.'D111i11g area, Ilic rccrc:11iu11 and the

\\·;1shi11� :1rc:ts. I spoke with the Receptionist. Ilic Social \Vorkc:r. sonic or tlw Ordc:,·lic"i

,11ul Clc:1ncrs. and 11:c Stores Sup-.:rvis,.:,r.

It is app:1rrnt that the Shelter has been deli,ering on the sen recs it is cxp,:ctcd to 

prnvidc. It should be 11okd hmvc\·cr that there arc some dwellers whose close rci:ilions 

arc tin:1ncially,111atcrially able tc1 take care uf them but tix rc'asons unexplained ·!u 11<>t 

prq, idl? the assistance needed. There nccJs to be more contact bd\\'(•cn the S L 1ci�ll 

W, 1 rker. such <i\\ cllcrs and tl1cir close rcl:11ion with a, icw or having the latter assist I heir 

rcbti,·c lei be i1Hicp,·11dcnt a,1d tu be reintegrated back into ihc \\ icier Society. 

l'l:crc arc ats1_1 l·�1s,.:s of alcohol anJ dangerous \Vcapons l)1�:i11g fou11d dL11 ;ng I ulill11L 

ci1cd.s by the .\dminislrator aml the Urdcrlics. for this rc:1s'111 much inure care. cf!,,rt and 

tiin� mw,t hi: L.ikcn \\ hen enquiring into the background and d1ara(L.:r traits pf potc·ntial 

dcvcl!crs at the �ight Shelter. 

• 1 '"" ,,rthc ,.,piniPn that lhc d11t:cs and r,csponsihilitics ,,!'the ,\d111i11is1r::tt1r or Ille Sl:cl\cr

,\!ld tho: :::italf ur:d1...T hi_) s11pcn isiL)il :ir� irn1nc:1�--.: <.t11d r1..·quir·._' ti'ic:;1 to he a),�·rL r'--·s;:-o!lSi\·c.

l':'l;ttir11:::_; aiid �li 1111111tkd 10 �.:1np<1;lut\...' i.viti1 �l!ld t() ,t:-isi:)t 1·.:::] \.)\\' h;i1:•�u1 b L·i:·1 ; . .., '-\ ;;h •·l'.:::tl

\ ' . • . 1 . . . ' 1 1 I .- .1 i.,Hir 1, :::-tt . .  ,_·.i;r :!i:l 1;1t;.:n l�\\ 'i 111.:y i:,;t 1.h> 

�:l ,._\iua:c 1 .. :1:u:;� 1 1\_) �-c:11.,l�Cl .1:: 11l-lkpiii

:..hSl.':��11l'-.:n1 �uh.I...__•\ ;1L_i�tlil)l1 h·.it it t!l)'2S pn.1'- id� 1:ppiHtL:1it:, !�Jr ,_J11c to l,.L·,�ti:\ ;·,l·,• . ..,, 1 , 1 :
:1r·2,1s ll( \\...__·:iknc_..;:st..:-; tl1.ll !K'1..·d .-::-1rcr1g:b.:11i11g: ::ili"i..:ngth.) i.<i'. t.l, p)l 1.1rt,1:1it.-��� i·11 i ,.,,! ) :', I i t,.,
build ;md pus .. �ihk t!Jn .. 'Jt.S 10 SL11 . .:c.."ssru!ly att:in:n:-; the pr!111,1ry .�;i.,1;il Pl'th.:.- ':)h�•\1_,·r. 



Recommendations 

• The shelter shoHlcl rc,ert to its original purpose of being a facility t,1

accorn1nodalc pcrs,,ns in the night rather them a resident facility: 

• The bus service should be rcintrod11ced;

• \\ore s,,ci,ll Workc1·s arc nc,,,kcl to ass ist persons al the 1·aci!ity: and

• Security checks should be increased t,1 prevent persons 1·ro1n talking drugs and

lwrmful wccipc1ns to the facility.

\Ir. Nonnan A. Whittaker. \\.P.



 

REPORT OF TIIE llEI.1·:G.\TIO"< OF TIIE P.\RI.IA:\IE:'liT.\RY SECTORAL 
CO:\I\IITTFE ON SOCI.\L SER\ICES (PSCSS) \\IIICII \ !SITED TIIE l'\L.\IS 
<;ERI.\TRIC l:\STITUTIO:'li FOR TIH: ELDERIYY O:'< FRID.\ Y, 18TH OF Fl'liruan, 
�O I I 

Introduction 

011 Friday, I�'" or February, 2011 a delcgatio11 or the l'arlia111cntary Sectoral Committee 011 
Social Scn·iccs, isited the !'alms Geri citric l11stitutio11. 

lhc visiti11g delcgati1111 or the Cummillcc comprised: 

\I rs. l11dra11i c Chc11llL11-pal. Ch icf \Vh ip. VI. I'. ( P .P P .. ·c. )-Chai rrcrso11 

\!rs. i'hilomcna Sahoyc-Shury. ,vl.P. (P.P.P. C) 

\!rs. Shirley Ed\\c11ds, \IY. (P.P.P. /C.) 

\Ir. :S:,1r111a11 \\'hittaker, \J.P. (P.l'.P. ,C.) 

\!rs. Latch111i11 Budhan-Punalall. M.P. (A.F.C.) 

,\ls . .loccttc R1cch11s 

\!rs. Sa,·itah D'Andrndc 

\ Is . .\biol a 13a;il 

-\lcmbi:r

-\lc111bcr 

-\krnbcr 

-\!ember

-Clerk ofColllmittces

-Assista11t Clerk ofC01111111ttccs

-Assist,111t Clerk or C1111rn1ittccs

-Research and Analytical Assist,1111

!he JllllJl<lSC ,,1· the, i:,il ".,s 1,1 uhsen·c the ,bily ,1pcratio11s of the f'ailns.



.\rri,:11 at till' 1':1lm, 

The lkk�.alion a,·,·i,cd at tile 1° ,ilrns al 11:l'>l,rs ,Uhl \\Jc; rc•c,c11cd b, \Ir. \\'cnt\\,,nh f:111:,u. 

Dircclor nr Soci;il Services. \Ir. Ciobin S,ngh .. \d111inis1r:1tor nC the 1'.1l111s a11d \Is .\l!1s"11 

.\d:1111s, :\ursc in Charge . 

.\tier rcciprncal intrnductio11s or tile t'vlcn1hcrs ,,r the (\i111111iltcc and tile staff 01· the l':1lms. \lrs. 

Ch�11llL1rpal c:-;pL 1 in,�·d tlic puqwsc ur tile l)arlia1�1L-11tarv Scctt�rJl (\_)mrnitL.:c 1.·,n Sul:�11 �.h .. '!"\ 11.�cs 

ai:d 1hc spcciti1.- purpose of the\ i:::it. 

1 he ,\dministrator of the P:ilrns i11formt:Ll tlle dckg,1tion about the !�_il:1_)'.\ ing �hPL'Cts or the 

institution: 

' 

• TllL· l 1btitutiun has appro.xi111atcl:1 2-+n L·ldcrly inn1dt-::s \\ ho \\"Lr<..'. uf a ha:aik,:d si...:i1d,..:r.

;111cl had di llcrc111 ethnicities;

• Spccitic meals wcr1.; prepared to meet the dietary rcquirl.!mcnts of ccrL1i11 111rnut,..-:s \\')10

were diabetic. h:·pc1·tcnsi,·c ,ind suffered other ailmc11ts;

• The institution rccci, cd contributions !'rum Food t,,r the Poor, Private Donors :ind the

Gu\ana Prison Scr\'icc W()llld �krnate fru111 time to time�

• !n111:1t L·s wcr,� trc:.1tcd tn !\ .. 't_-rc�1tin11al :1di\'itic� mice :1 month: \ i:-it w thL: t3ot�ll1icll

<.l�1rJ,�ns. '.:,l!ilm:d Stadium, nnd tile \lu::icu111 tn na111<.� a f�;\v:

• There \\·ere ..._-i�ht \\ �1rds and each 1.\'arJ h;.iJ ..i tc!c\'Jsion and a r.1dio. \;C\\·si,apcr . .; \\ ere

;.il:-;o dc!i\·crcd tl.n i11111dtl.'.s: 

• f11<2 sLiff c_tmpri�l:d ,)nc doctor. l\\"t) 1wrSl'S, kit(.'hL'll i.!tlL;HL:nis, i:1t1ndr� -;t�tff ;u1d

11 c11t,:nt -:;\re :1-.:�1.,tan1..,;



\Yards One to Fiuht 

The dclc:;ation , isited each "·ard in the l'alllls Cieriatric lnstitutinn and '"" i11lim11cd 01· the 

ful!o,,·ing. 

Ward One 

• Eight pdliLnt care: assistants \\'ere ;ilt;i..:h.::J to the \\'ard.

• Two patient care assistants wurk each silili.

• The shi 11 r,lll dail\' from 07:00 hrs to 15:00 hrs, I 3:00 hrs to 21 :llflhrs ,md 211:Jlihrs to 

07:30 hrs.

• There w,,:rc twenty-eight male inmates in the W<.lrd.

\\'ard Two 

• There\\ ere twenty-four lllalc inmates in the w,ml.

• Eight patient care assistants were attachc,l to this ward.

• The shills ran ,Liily from 07:IJO hrs to 15:00 hrs, 13:UO hrs to 21 :(JIJhrs ,111d 2IJ:30hrs tu

IJ7:3IJ hrs.

• Th,:re \\·as a blind, bedridden inlllalc ;11 the ward\\ ho needed special care :md should he

trclllsl'crrcd to the Gcorgetm,n Public llospit,11 Corpmation.

\\'ants Three and Four 

l 

• The \\·an!c, curnpris..::d !"i.:·niak 111maks.

• I h('. inmat....·s su!l-.::rcd 1n:1n:v' ,1il111cnt::. \\ hich inc!udLd di.thdcs. h:·:r..__-rti. .. 'nsiun, 1...'pil-:p.-1y, 

!Ilaria �md tubcrcuk1:ii:-i.

• rlit.:- ::ihirt::; ran daily frurn 1,7_1J!J hr-; tu l5:!)11 lln. l.�:(_iiJ hr� tl.1 21:iH)hrs .111J .211 _i:Jhr-, \IJ

IJ7:31J hrs.



\\'ard Five 

• lhcri..: \\ 1..Te thi1·ty si'-'. i1111u1L�s in the\\ �:rd.

• \.'inc pati ..... ·nt Gt!\.' a:-:s1sL111ts \\ LTC ;1\taclh:d to the \':ard. 

• The shi:'ts r,111 , Llilv 1·m111117·1111 lirs to 15:111) hrs, l.l :11'1 hrs ID 21:tlllhrs .111<.l 2tl:.11lilrs to

1(7 : l ll hrs.

• The in:11:tks <:;,11ff'-'rcd 111:m'-· :iiln1.-:·111� \\ !iich indtilkd dlahdcs, h_\pcrtcnsilrn, li!ari:1 ;u.1,!

011� patient suCkr�:-d t·1\1!1l the l lurnan lmnn111e \'irus.

\Vanis Seven \Yard Eight 

• The 11 ard et)111priscd 1;:111ak i11111e1ks

• The i 11 :natcs su!'!'crcd 111any ailments \\hich inclu,kd di«bctcs, hypertcnsi,llL •.:11ik-psy.

lilaria ctnd tubc1n1h,sis.

 



L,1111nln Department

·11ircc ;\\enihcrs ,11· Staff "ere attached to this ,Icpartn1cnt a11d \\'ere respuns1hlc t,1r

• 

• 

• 

• 

\,·,1shing the inmates' c\1.)thcs.

T\\·o s111all "ashing n1�a.:llincs \\"L'rc used.

The staff,\'llrkcd an eight llllur shill ,laily .

The ,kpartnKnt ha,\ t"'' industrial machines "hi,·h ne,·ded c,·rtain parls in Nder to "mk

properly. 

Kitchen Department

'i 

• Ten \\embers 01· Swff were attached to this Department .

. The department catered 1·,,r over t,rn hundred anJ i'orty (240) inmaks whose ,lictary

rcquiren1ents r,mged Crom diabetics. salt ti-cc, vegetarians and mm vegetarians and • 

• The staff prepared meals three times daily i. e. breakfast, lunch and dinner . 

• The kitchen needed additional utensils. For cxa,npk, soup pots, storage containers,

i'rcczcr and fans.



llorior's ()uarters 

• 

• 

• 

• 

• 

• 

0111...· dnctt>r ,111d nur.sc \\ urkl·d in thi� dcp:.irtmi"·nt.

I he duc1ur·s shii'I s1ancd al ().�::1fl hrs and c,nded ,11 I 1, IJ() hrs .

rhc dnctlw \ isitc-d lhc \\·a1\!s l\\·icl'." per Illonth . 

In the LTL':1t o!',m L'111L'rscncy, i1rn1atcs would have to \YJil until the ductur atTI\cd .

lhc· dnctur ;ibr) prn,·idcd -.;l�lTiccs flx p:1til'J1ls \\ ho \\·Lrl' nn11-rc�idc11t pati,,nls .

The DcJClur's Oi'licc k·a,·es 11111eh lo be desired . 

Tl1c i/;suc:; 1cn:11..'.L'n1s of :\"kmh2rs 01· Staff and inmates \\"L'rc discus·:-.cd \\'ith thL' .\d 111ini :::; tr�1tnr ur

!he l11.,titutin11.

!'he Co111rnittce c1L1tlincd the f,,tlcming ubscr,·atiuns'concerns to the Ac l 111 inistrci1or of'thc f':rl rn s:

<) 

, The i11m,1tcs' 111eal-; ;\rri,'L'd hll'; 

, Inmate::- cornp!ai:1cd :1boul being; un�1blc lo h�avc the compound� 

, lnrnaks requested til:Jt their pensions should be p,1id to dircclly to tl 1crn; 

,.... The Cuod \\'as insufficient t0r the 1nm�1tcs: 

, Special rnc,rl, should be prepared i'ur dicibc1ic i11111:1tc,;; 

, The clirnin,rti,ln "f' rndcnts ,1nd cells shnuld be given priority; 

, Tlic:rc is need for more utensils in !he kitchen; 

, P:1tic111s lll.'Ctkd tu uti!i,1e th1; phy;;io-llLTlpy dcp�1rtrncnt: 

,,. The Doctor's Orfice needed to be ,clt1rbishcd and supplied" i1h tile nccc,;sa1y equipment: 

,, \!cdieati,111 \\JS needed tor the inmates; 

, \lo�quit1) i:ds ::,lluuld b-2 JHO\ idl.'d fiJr 1uii�nts- t:.s�1 (ci;1l!y t1H)se wlio \\ere di:thdic·:.;: ;ind 



Rt•sponses h\' the .\dministrator 

, The drains were clc�mcd regularly; 

,. \l,1squit,1 11cts \\·c1\: a, ailabk for the patients: 

,. lie \\Ollid address the concern ,1fthc bcd-riddc11 patic11t; 

,. l'aticnls were suppli,·d with 1·itamins; 

, The 1..'Xtcrmin�1tinn of rodents d!ld bed bugs \\·as b�ing done every six((1) \\·L'ck:-;; 

,. ,\latlresses have p lastic covers to prcve11t bed bugs fn1m living i11 tile ,naltrcsscs: 

,. The doctor's quarter is the responsibility of the \linistry of llcalth. The P,d111s 1s

under the control ,,!'the !Vliuistry of Labour, lluman Scn·iccs and Sllci,t! Security; 

,. The issue of pensions being paid to the family members of the in111ates cdrn1ot be 

addrc·sscd by the ,\d111inistration; and 

,. The cquip111cnt in tile laundry dqiartn1ent was working prnpcrly. There is need for a 

hot \\ater syste111 to be inst,dkd. 

Recommendations 

\.kn1bcrs agrcL·J to the following rct.:ommcndations: 

7 

• \!,,re tr:1i11cd nurses should he present at !he facility;

• The Doclur's Quarters should be rcl'urbishcd and he should be supplied with the basic

cquip1111nt 10 do his \I ork ef
f
iciently; 

• Fumigati�)n should be dune regularly;

• \hire rccrcali,rnal activities should be planned for the irnn,1tcs;

• \km.:: port(:rs should be hired lo assist the inmates;

• lh: build111g shclltld be rcc,mstructcJ, if puss,bk al ,mother locctti,rn. The 11rc,cnt

structure is incot1\.c11ic11t ;1nJ ha1ardous for the l'ldcrly persons \\'liO \\ ou!d ha\·c to cllrnh

the long llight of,tairs. In addition, in the event oi'a lire, it \\UUld he dit"licult t,1 c,cicuatc

th1.: 11Hn;ncs:



l 

• Fl,it hui ldin�s slll1u 1 d be w;cd t�) ;ic:cnmrnudatc inmates. Son\c p�1til.'lllS ILL\\.: 11c, er kit 1:1-.,

building hc,-ausc th,-y arc unable to c\1rnh the high !light ,1i'st,1irs:

• \l,1rc utensils and ,-quiprnCllt sh,,ultl he pr,widcd i<ir the kitchen:

• \!,ire reading 1natcrials s11ll uld be pro,·i,k,l 1',,r the pcil1c11ts: and

• Th•,._' \\·:tnb :-:.hould be cunli g,ur�d to grpup p;tti ... ,nts suff ... -ring from s;imilar �u!111L'llls




